TIPS VENDOR AGREEMENT

Between American Technologies, Inc. and

(Company Name)

THE INTERLOCAL PURCHASING SYSTEM (TIPS),
a Department of Texas Education Service Center Region 8
for

RCSP 191002 Asbestos and other Hazardous Contaminant
Abatement and Disposal Services (Part 2 JOC)

General Information

The Vendor Agreement (“Agreement”) made and entered into by and between The Interlocal
Purchasing System (hereinafter referred to as “TIPS” respectfully) a government cooperative
purchasing program authorized by the Region 8 Education Service Center, having its principal place
of business at 4845 US Hwy 271 North, Pittsburg, Texas 75686. This Agreement consists of the
provisions set forth below, including provisions of all Attachments referenced herein. In the event
of a conflict between the provisions set forth below and those contained in any Attachment, the
provisions set forth shall control.

The vendor Agreement shall include and incorporate by reference this Agreement, the terms and
conditions, special terms and conditions, any agreed upon amendments, as well as all of the
sections of the solicitation as posted, including any addenda and the awarded vendor’s proposal.
Once signed, if an awarded vendor’s proposal varies or is unclear in any way from the TIPS
Agreement, TIPS, at its sole discretion, will decide which provision will prevail. Other documents to
be included are the awarded vendor’s proposals, task orders, purchase orders and any adjustments
which have been issued. If deviations are submitted to TIPS by the proposing vendor as provided
by and within the solicitation process, this Agreement may be amended to incorporate any agreed
deviations.

The following pages will constitute the Agreement between the successful vendors(s) and TIPS.
Bidders shall state, in a separate writing, and include with their proposal response, any required
exceptions or deviations from these terms, conditions, and specifications. If agreed to by TIPS, they
will be incorporated into the final Agreement.

A Purchase Order, Agreement or Contract is the TIPS Member’s approval providing the
authority to proceed with the negotiated delivery order under the Agreement. Special terms
and conditions as agreed to between the vendor and TIPS Member should be added as
addenda to the Purchase Order, Agreement or Contract. Items such as certificate of insurance,
bonding requirements, small or disadvantaged business goals are some of the addenda
possible.
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Terms and Conditions

Conflicts with RS Means Unit Price Book

If the terms of the solicitation referenced RS Means Unit Price Book occur, the RS Means Book
shall control if it determines the legality of the solicitation award as it relates to the requisite
Means Unit Price Book.

Freight

All quotes to members shall provide a line item for cost for freight or shipping regardless if
thereis a charge or not. If no charge for freight or shipping, indicate by stating “No Charge” or
“S0” or other similar indication.

Warranty Conditions

All new supplies equipment and services shall include manufacturer's minimum standard
warranty unless otherwise agreed to in writing. Vendor shall be legally permitted to sell, or an
authorized dealer, distributor or manufacturer for all products offered for sale to TIPS
Members. All equipment proposed shall be new unless clearly stated in writing.

Customer Support

The Vendor shall provide timely and accurate customer support to TIPS Members. Vendors shall
respond to such requests within one (1) working day after receipt of the request. Vendor shall
provide training regarding products and services supplied by the Vendor unless otherwise
clearly stated in writing at the time of purchase. (Unless trainingis a line item sold or

packaged and must be purchased with product.)

Agreements

Agreements for purchase will normally be put into effect by means of a contract, agreement or
purchase order(s) executed by authorized agents of the participating government entities.
Davis Bacon Act requirements will be met when Federal Funds are used for construction and/or
repair of buildings or as otherwise required by applicable statute or regulation.

Other Wage Rates may be required by some TIPS Members and acceptance of a project by the
Vendor may require the Vendor to comply with the TIPS Member’s required wage rate.

Tax exempt status

A taxable item sold, leased, rented to, stored, used, or consumed by any of the following
governmental entities is exempted from the taxes imposed by this chapter: (1) the United
States; (2) an unincorporated instrumentality of the United States; (3) a corporation that is an
agency or instrumentality of the United States and is wholly owned by the United States or by
another corporation wholly owned by the United States; (4) the State of Texas; (5) a Texas
exempts or does not impose a tax on similar sales of items to this state or a political
subdivision county, city, special district, or other political subdivision; or (6) a state, or a
governmental unit of a state that borders Texas, but only to the extent that the other state or
governmental unit of this state. Texas Tax Code § 151.309. Most TIPS Members are tax exempt
and the related laws of the jurisdiction of the TIPS Member shall apply.
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Assignments of Agreements

No assignment of Agreement may be made without the prior written approval of TIPS.
Payment can only be made to the awarded Vendor or authorized Assignee.

Disclosures

1. Vendor affirms that he/she has not given, offered to give, nor intends to give at
any time hereafter any economic opportunity, future employment, gift, loan,
gratuity, special discount, trip, favor or service to a public servant in connection
with this Agreement.

2. Vendor shall attach, in writing, a complete description of any and all relationships
that might be considered a conflict of interest in doing business with Membersin the
TIPS program.

3. The vendor affirms that, to the best of his/her knowledge, the offer has been arrived at
independently, and is submitted without collusion with anyone to obtain information or
gain any favoritism that would in any way limit competition or give an unfair advantage
over other vendors in the award of this Agreement.

Renewal of Agreements

The Agreement with TIPS is for two (2) years with an option for renewal for additional two (2)
consecutive one year terms years. Total term of Agreement can be up to the number of years
provided in the solicitation or as limited by statute. The option renewal year one shall be
automatically renewed unless either party objects or terminates the agreement as provided
herein at "Termination for Convenience". The Second one-year renewal term is only if both
Parties agree.

No Agreement for goods or services with a TIPS Member by the awarded vendor named in this
Agreement that results from the solicitation award named in this Agreement, may incorporate
an automatic renewal clause with which the TIPS Member must comply. All renewal terms
incorporated in an Agreement by the vendor with the TIPS Member shall only be valid and
enforceable when the vendor receives written confirmation by purchase order or executed
Agreementissued by the TIPS Member for any renewal period. The purpose of this clause is to
avoid a TIPS Member inadvertently renewing an Agreement during a period in which the
governing body of the TIPS Member has not properly appropriated and budgeted the funds to
satisfy the Agreementrenewal. This term is not negotiable and any Agreement between a TIPS
Member and a TIPS awarded vendor with an automatic renewal clause that conflicts with

these terms is rendered void and unenforceable.

Invoices

The awarded vendor shall submit invoices or payment requests to the TIPS Member
participating entity clearly stating “Per TIPS Agreement # xxxxxxx. Each invoice or pay
request shall include the TIPS Member’s purchase order number or other identifying
designation as provided in the order or contract by the TIPS Member. If applicable, the
shipment tracking number or pertinent information for verification of TIPS Member receipt
shall be made available upon request.
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Pricing

Price increases will be honored according to the terms of the solicitation. However, the Vendor
shall honor previous prices for thirty (30) days after written notification to TIPS of an increase,
except any price changes related to the, then current, RS Means Unit Price Book is valid. Price of
a specific Job Order Contract proposal to a TIPS Member shall not change within 60 days of date
of proposal as a result of an updated RS Means Unit Price Book unless agreed by the TIPS
Member.

All pricing submitted to TIPS shall include the participation fee, as provided in the solicitation,
to be remitted to TIPS by the Vendor. Vendor will not show adding the fee to the invoice
presented to customer. Failure to render the participation fee to TIPS shall constitute a breach
of this agreement and shall be grounds for termination of this agreement and any other
agreement held with TIPS.

Participation Fees

The Participation Fee that was published as part of the Solicitation and the fee published is the
legally effective fee, along with any fee conditions stated in the RFP. Collection of the fees by TIPS is
required under Texas Government Code §791.011 Et seq. Vendor or vendor assigned dealer agrees to
pay the participation fee for all Agreement sales to TIPS on a monthly scheduled report or as otherwise
agreed by the parties.

To report sales, login to the TIPS Vendor Portal and click on the PO’s and Payments tab. Pages 3-7 of
the Vendor Portal User Guide will walk you through the process of reporting sales to TIPS. Please refer to

the TIPS Accounting FAQ’s for more information about reporting sales and if you have further questions,

contact the Accounting Team at accounting@tips-usa.com. The Vendor or vendor assigned dealers are

responsible for keeping record of all sales that go through the TIPS Agreement and submitting same to
TIPS.

Failure to render the participation fee to TIPS shall constitute a breach of this agreement with our parent
governmental entity, Texas Education Service Center Region 8, as established by the Texas legislature
and shall be grounds for termination of this agreement and any other agreement held with TIPS and
possible legal action. TIPS reserves all rights under the law to collect the fees due. Please contact TIPS at
tips@tips-usa.com or call (866) 839-8477 if you have questions about paying fees.

Indemnity

The Vendor agrees to indemnify and hold harmless and defend TIPS, TIPS Member(s), officers
and employees from and against all claims and suits by third parties for damages, injuries to
persons (including death), property damages, losses, and expenses including court costs and
reasonable attorney’s fees, arising out of, or resulting from, Vendor’s work under this
Agreement, including all such causes of action based upon common, constitutional, or
statutory law, or based in whole or in part, upon allegations of negligent or intentional acts on
the part of the Vendor, its officers, employees, agents, subcontractors, licensees, or invitees.
Parties found liable shall pay their proportionate share of damages as agreed by the parties or
as ordered by a court of competent jurisdiction over the case. No limitation of liability clause
is permitted in any contract resulting from this Agreement with a TIPS Member for personal
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injury or property damage claims. Per Texas Education Code §44.032(f), reasonable Attorney’s
fees are recoverable by the prevailing party in any dispute resulting in litigation.

State of Texas Franchise Tax

By signature hereon, the bidder hereby certifies that he/she is not currently delinquent in the
payment of any franchise taxes owed the State of Texas under Chapter 171, Tax Code.

Miscellaneous

The Vendor acknowledges and agrees that continued participation in TIPS is subject to TIPS
sole discretion and that any Vendor may be removed from the participation in the Program
at any time with or without cause. Nothing in the Agreement or in any other communication
between TIPS and the Vendor may be construed as a guarantee that TIPS or TIPS Members
will submit any orders at any time. TIPS reserves the right to request additional proposals for
items or services already on Agreement at any time.

Purchase Order Pricing/Product Deviation

If a deviation of pricing/product on a purchase order or contract modification occurs, TIPS is to
be notified within 48 hours of receipt of order.

Termination for Convenience

TIPS reserves the right to terminate this agreement for cause or no cause for convenience with a
thirty-day written notice. Termination for convenience is required under Federal Regulations

2 CFR part 200. All purchase orders presented to the Vendor by a TIPS Member prior to the
actual termination of this agreement shall be honored at the option of the TIPS Member. The
awarded vendor may terminate the agreement with ninety (90) days written notice to TIPS
4845 US Hwy North, Pittsburg, Texas 75686. The vendor will be paid for goods and services
delivered prior to the termination for convenience provided that the goods and services were
delivered in accordance with the terms and conditions of the terminated agreement.

TIPS Member Purchasing Procedures
Purchase orders or their equal are issued by participating TIPS Member to the awarded vendor
indicating on the PO “Agreement Number”. Order is emailed to TIPS at tipspo@tips-usa.com.
e Awarded vendor delivers goods/services directly to the participating member.
e Awarded vendor invoices the participating TIPS Member directly.
* Awarded vendor receives payment directly from the participating member.
» Awarded vendor reports sales monthly to TIPS (unless prior arrangements have been
made with TIPS to report monthly).

Form of Agreement and Reporting

If a vendor submitting an offer requires TIPS and/or TIPS Member to sign an additional
agreement, a copy of the proposed agreement must be included with the proposal to
the TIPS Member. TIPS does not require a review a TIPS Member’s Job Order contract
TYPE AIA or other similar Contract provided by the TIPS Member. This clause does not
relieve the Vendor from the responsibility to report the contract execution and the
amount of the contract and any change orders.
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Licenses

Awarded vendor shall maintain in current status all federal, state and local licenses, bonds and
permits required for the operation of the business conducted by awarded vendor. Awarded
vendor shall remain fully informed of and in compliance with all ordinances and regulations
pertaining to the lawful provision of services under the Agreement. TIPS reserves the right to
stop work and/or cancel Agreement of any awarded vendor whose license(s) expire, lapse, are
suspended or terminated.

Novation

If awarded vendor sells or transfers all assets or the entire portion of the assets used to
perform this Agreement, a successor in interest must guarantee to perform all obligations
under this Agreement. TIPS reserves the right to accept or reject any new party. A simple
change of name agreement will not change the Agreement obligations of awarded vendor.

Site Requirements (when applicable to service or job)

Cleanup: Awarded vendor shall clean up and remove all debris and rubbish resulting from their
work as required or directed by TIPS Member. Upon completion of work, the premises shall be
left in good repair and an orderly, neat, clean and unobstructed condition.

Preparation: Awarded vendor shall not begin a project for which TIPS Member has not
prepared the site, unless awarded vendor does the preparation work at no cost, or until
TIPS Member includes the cost of site preparation in a purchase order. Site preparation
includes, but is not limited to: moving furniture, installing wiring for networks or power,
and similar pre-installation requirements.

Registered sex offender restrictions: For work to be performed at schools, awarded vendor
agrees that no employee of a sub-contractor who has been adjudicated to be a registered sex
offender will perform work at any time when students are or reasonably expected to be
present. Awarded vendor agrees that a violation of this condition shall be considered a
material breach and may result in the cancellation of the purchase order at the TIPS
Member’s discretion. Awarded vendor must identify any additional costs associated with
compliance of this term. If no costs are specified, compliance with this term will be provided
at no additional charge.

Safety measures: Awarded vendor shall take all reasonable precautions for the safety of
employees on the worksite, and shall erect and properly maintain all necessary safeguards for
protection of workers and the public. Awarded vendor shall post warning signs against all
hazards created by the operation and work in progress. Proper precautions shall be taken
pursuant to state law and standard practices to protect workers, general public and existing
structures from injury or damage.

Smoking
Persons working under Agreement shall adhere to local smoking policies. Smoking will only
be permitted in posted areas or off premises.
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Marketing

Awarded vendor agrees to allow TIPS to use their name and logo within website, marketing
materials and advertisement subject to any reasonable restrictions provided to TIPS in the
Proposal to the Solicitation. Any use of TIPS name and logo or any form of publicity,
inclusive of press release, regarding this Agreement by awarded vendor must have prior
approval from TIPS.

Supplemental agreements

The TIPS Member entity participating in the TIPS Agreement and awarded vendor may enter
into a separate supplemental agreement or contract to further define the level of service
requirements over and above the minimum defined in this Agreement i.e. invoice
requirements, ordering requirements, specialized delivery, etc. Any supplemental
agreement or contract developed as a result of this Agreement is exclusively between the
participating entity and awarded vendor. TIPS, its agents, TIPS Members and employees
shall not be made party to any claim for breach of such agreement.

Survival Clause

All applicable software license agreements, warranties, service agreements or any supplemental
agreement that were entered into between Vendor and TIPS or the TIPS Member Customer
under the terms and conditions of the Agreement shall survive the expiration or termination of
the Agreement. All Orders, Purchase Orders issued or contracts executed by TIPS or a TIPS
Member and accepted by the Vendor prior to the expiration or termination of this agreement,
shall survive expiration or termination of the Agreement, subject to previously agreed terms and
conditions agreed by the parties or as otherwise specified herein relating to termination of this
agreement.

Legal obligations

It is the responding vendor’s responsibility to be aware of and comply with all local, state
and federal laws governing the sale of products/services identified in this Solicitation and
any awarded Agreement thereof. Applicable laws and regulations must be followed even if
not specifically identified herein.

Audit rights

Due to transparency statutes and public accountability requirements of TIPS and TIPS
Members’, the awarded Vendor shall, at their sole expense, maintain appropriate due
diligence of all purchases made by TIPS Member that utilizes this Agreement. TIPS and Region 8
ESC each reserve the right to audit the accounting of TIPS related purchases for a period of
three (3) years from the time such purchases are made. This audit right shall survive
termination of this Agreement for a period of one (1) year from the effective date of
termination. In order to ensure and confirm compliance with this agreement, TIPS shall have
authority to conduct random audits of Awarded Vendor’s pricing that is offered to TIPS
Members with 30 days’ notice unless the audit is ordered by a Court Order or by a
Government Agency with authority to do so without notice. Notwithstanding the foregoing, in
the event that TIPS is made aware of any pricing being offered to eligible entities that is
materially inconsistent with the pricing under this agreement, TIPS shall have the ability to
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conduct the audit internally or may engage a third- party auditing firm to investigate any
possible non-complying conduct or may terminate the Agreement according to the terms of
this Agreement. In the event of an audit, the requested materials shall be reasonably provided
in the format and at the location designated by Region 8

ESC or TIPS.

Force Majeure

If by reason of Force Majeure, either party hereto shall be rendered unable wholly or in part to
carry out its obligations under this Agreement then such party shall give notice and fully
particulars of Force Majeure in writing to the other party within a reasonable time after
occurrence of the event or cause relied upon, and the obligation of the party giving such notice,
so far as it is affected by such Force Majeure, shall be suspended during the continuance of the
inability then claimed, except as hereinafter provided, but for no longer period, and such party
shall endeavor to remove or overcome such inability with all reasonable dispatch.

Choice of Law

The Agreement between the Vendor and TIPS/ESC Region 8 and any addenda or other
additions resulting from this procurement process, however described, shall be governed by,
construed and enforced in accordance with the laws of the State of Texas, regardless of any
conflict of laws principles.

Venue, Jurisdiction and Service of Process

Any Proceeding arising out of or relating to this procurement process or any contract issued by
TIPS resulting from or any contemplated transaction shall be brought in a court of competent
jurisdiction in Camp County, Texas and each of the parties irrevocably submits to the exclusive
jurisdiction of said court in any such proceeding, waives any objection it may now or hereafter
have to venue or to convenience of forum, agrees that all claims in respect of the Proceeding
shall be heard and determined only in any such court, and agrees not to bring any proceeding
arising out of or relating to this procurement process or any contract resulting

from or any contemplated transaction in any other court. The parties agree that either or both
of them may file a copy of this paragraph with any court as written evidence of the knowing,
voluntary and freely bargained for agreement between the parties irrevocably to waive any
objections to venue or to convenience of forum. Process in any Proceeding referred to in the
first sentence of this Section may be served on any party anywhere in the world.

Venue for any dispute resolution process, other than litigation, between TIPS and the Vendor
shall be located in Camp or Titus County, Texas.

Bonding

When applicable, performance bonds and payment bonds will be required on construction
or labor required jobs. Awarded vendor will meet the TIPS Member’s local and state
purchasing requirements. Awarded vendors may need to provide additional capacity as jobs
increase. Bonds costs are passed through at cost to the TIPS Member and are not subject to
the TIPS Participation fee be paid to TIPS. The actual cost of the bond will be a pass through
to the TIPS Member and added to the purchase order or Contract.
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Professional Engineering and Architect’s Services

Professional Engineering and Architect’s Services are not permitted to be provided under this
Agreement. Texas statutes prohibit the procurement of Professional Engineering and
Architect’s Services through a cooperative agreement.

Scope of Services

The specific scope of work for each job shall be determined in advance and in writing between
TIPS Member, Member’s design professionals and Vendor. It is permitted for the TIPS Member
to provide a general scope description, but the awarded vendor should provide a written scope
of work, and if applicable, according to the TIPS Member’s design Professional as part of the
proposal. Once the scope of the job is agreed to, the TIPS Member will issue a PO and/or an
Agreement or Contract with the Job Order Contract Proposal referenced or as an attachment
along with bond and any other special provisions agreed by the TIPS Member. If special terms

and conditions other than those covered within this solicitation and awarded Agreements are
required, they will be attached to the PO and/or an Agreement or Contract and shall take
precedence over those in this base TIPS Vendor Agreement.

Project Delivery Order Procedures

The TIPS Member having approved and signed an interlocal agreement, or other TIPS
Membership document, may make a request of the awarded vendor under this Agreement
when the TIPS Member has services that need to be undertaken. Notification may occur via
phone, the web, email, fax, or in person. Upon notification of a pending request, the awarded
vendor shall make contact with the TIPS Member as soon as possible, but must make contact
with the TIPS Member within two working days.

Scheduling of Projects

Scheduling of projects (if applicable) may be accomplished when the TIPS Member issues a
Purchase Order and/or an Agreement or Contract that will serve as “the notice to proceed” as
agreed by the Vendor and the TIPS Member. The period for the delivery order will include the
mobilization, materials purchase, installation and delivery, design, weather, and site cleanup
and inspection. No additional claims may be made for delays as a result of these items. When
the tasks have been completed the awarded vendor shall notify the client and have the TIPS
Member or a designated representative of the TIPS Member inspect the work for acceptance
under the scope and terms in the Purchase Order and/or Agreement or Contract. The TIPS
Member will issue in writing any corrective actions that are required. Upon completion of these
items, the TIPS Member will issue a completion notice and final payment will be issued per the
contractual requirements of the project with the TIPS Member. Any Construction contract
prepared by the TIPS Member’s Legal Counsel may alter the terms of this subsection,
“Scheduling of Projects”.

Support Requirements

If there is a dispute between the awarded vendor and TIPS Member, TIPS or its representatives
will assist in conflict resolution or third party (mandatory mediation), if requested by either
party. TIPS, or its representatives, reserves the right to inspect any project and audit the
awarded vendors TIPS project files, documentation and correspondence.
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Status of TIPS Members as Related to This Agreement

TIPS Members stand in the place of TIPS as related to this agreement and have the same
access to the proposal information and all related documents. TIPS Members have all the
same rights under the awarded Agreement as TIPS.

Incorporation of Solicitation

The TIPS Solicitation, whether a Request for Proposals, the Request for Competitive Sealed
Proposals or Request for Qualifications solicitation, the Vendor’s response to same and all
associated documents and forms made part of the solicitation process, including any addenda,
that resulted in the execution of this agreementare hereby incorporated by reference into this
agreement as if copied verbatim.

SECTION HEADERS OR TITLES

THE SECTON HEADERS OR TITLES WITHIN THIS DOCUMENT ARE MERELY GUIDES FOR
CONVENIENCE AND ARE NOT FOR CLASSIFICATION OR LIMITING OF THE RESPONSIBILITES OF
THE PARTIES TO THIS DOCUMENT.

NEW STATUTORY REQUIREMENT EFFETIVE SEPTEMBER 1, 2017.

You certify that your company (1) does not boycott Israel; and (2) will not boycott Israel during
the term of the Agreement. Texas governmental entities are prohibited from doing business
with companies that fail to certify to this condition as required by Texas Government Code Sec.
2270.

You certify that your company is not listed on and we do not do business with companies that
are on the Texas Comptroller of Public Accounts list of Designated Foreign Terrorists
Organizations per Texas Gov't Code 2270.0153 found at
https://comptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

You certify that pursuant to Texas Business and Commerce Code Chapter 272, as revised
September 1, 2017, any construction contract or agreement as defined in the Statute with a
TIPS, Education Service Center Region 8 or a Texas TIPS Member subject to the Statute shall
include a Choice of Law provision providing that this agreement shall be subject to and
interpreted by the Laws of the State of Texas without regard to any conflict of laws principles

for any action shall be in a court of competent jurisdiction in Texas and any arbitration shall be
in the State of Texas. Pursuant to the Texas Business and Commerce Code, as amended by the
85t Texas Legislature, this Construction Agreementfor Job Order Contract services s, in the
event of a dispute between the parties, subject to interpretation according to the Laws of the
state of Texas only, without regard to any conflict of laws principles. Venue for any alternative
dispute resolution procedure or process shall be in the state of Texas. If the dispute is litigated,
venue and jurisdiction shall be in a court of competent jurisdiction in the state of Texas.
Pursuant to 85™ Texas Legislative H.B. 3270, as it applies to Texas Education Code § 22.0834 et
seq, the Vendor shall comply with all relevant sections related to student contact, background
checks, fingerprinting and other related requirements.
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It is the intent of TIPS to award to reliable, high performance vendors to supply products and
services to government and educational agencies. It is the experience of TIPS that the following
procedures provide TIPS, the Vendor, and the participating agency the necessary support to
facilitate a mutually beneficial relationship. The specific procedures will be negotiated with the
successful vendor.

e Agreements: All vendor Purchase Orders and/or Agreements/Contracts must be
emailed to TIPS at tipspo@tips-usa.com. Should an agency send an order direct to
vendor, it is the vendor’s responsibility to forward the order to TIPS at the email above
within three business days and confirm its receipt with TIPS.

= Promotion of Agreement: It is agreed that Vendor will encourage all eligible entities to
purchase from the TIPS Program. Encouraging entities to purchase directly from the
Vendor, bypassing the TIPS Agreement when the Member has requested the TIPS
agreement is a violation of the terms and conditions of this Agreementand will result in
removal of the Vendor from the TIPS Program.
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TIPS Vendor Agreement Signature Form

RCSP 191002 Asbestos and other Hazardous Contaminant Abatement and
Disposal Services PART 2 JOC ONLY

company Name AAMETICAN Technologies, Inc.

address 3360 E. La Palma Ave.

ary/Anaheim state CA 7, 92806

(800) 400-9353 _(714) 283-9995

Phone

GSales@ATlIrestoration.com

Email of Authorized Representative

Melissa Delatorre

Name of Authorized Representative

e Administrative Services Director

Signature of Authorized Representative Meloc Delolsie

Date /2 /4// 7

TIPS Authorized Representative Name Meredith Barton

Title Chief Operating Officer

TIPS Authorized Representative Signatury%a//ﬁ"ﬁ( -Bam

LNt

Approved by ESC Region 8 M?ﬁ

Date 1/23/2020

Page 11 0f 11




191002
American Technologies, Inc

Supplier Response

Event Information
Number: 191002

Title: Asbestos and other Hazardous Contaminant Abatement and Disposal
Services (2 Part with JOC)
Type: Request for Proposal

Issue Date: 10/3/2019

Deadline:  12/20/2019 03:00 PM (CT)

Notes: This is a two part solicitation. Part 1 is for Asbestos and other Hazard
ous Contaminant Abatement and Disposal Services not considered a
public work/construction non construction services and Part 2 is for the
construction related work or installations.

Contact Information

Contact: Kristie Collins, Contracts Compliance Specialist
Address: Region 8 Education Service Center
4845 US Highway 271 North
Pittsburg, TX 75686
Phone: +1 (866) 839-8477
Fax: +1 (866) 839-8472
Email: bids@tips-usa.com
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American Technologies, Inc Information

Contact: Zoe Freeman

Address: 3360 E. La Palma Ave
Anaheim, CA 92806

Phone: (714) 283-9990

Fax: (714) 283-9995

Toll Free: (800) 400-9353

Email:  TIPS@ATIrestoration.com

By submitting your response, you certify that you are authorized to represent and bind your company.

Melissa Delatorre Melissa.Delatorre@AT Irestoration.com
Signature Email

Submitted at 12/17/2019 12:36:45 PM

Requested Attachments

Vendor Agreement part 1 Attachment 01 Vendor Agreement Part 1.pdf

The vendor must download the Vendor Agreement from the attachment tab, fill in the requested information and uploa
d the completed agreement.
DO NOT UPLOAD encrypted or password protected files.

Agreement Signature Form part 1 Attachment 02 Agreement Signature Form Part 1.pdf

If you have not taken exception or deviation to the agreement language in the solicitation attributes, download the AG
REEMENT SIGNATURE FORM from the "ATTACHMENTS" tab. This PDF document is a fillable form. Download the doc
ument to your computer, fill in the requested company information, print the file, SIGN the form, SCAN the completed a
nd signed AGREEMENT SIGNATURE FORM, and upload here.

If you have taken exception to any of the agreement language and noted the exception in the deviations section of the
attributes for the agreement, complete the AGREEMENT SIGNATURE FORM, but DO NOT SIGN until those deviations
have been negotiated and resolved with TIPS management. Upload the unsigned form here, because this is a require
d document.

Vendor Agreement Part 2 Attachment 03 Vendor Agreement Part 2.pdf
If proposing on Part 2, the vendor must download the Vendor Agreement from the attachment tab, fill in the requested

information and upload the completed agreement.
DO NOT UPLOAD encrypted or password protected files.

Agreement Signature Form Part 2 Attachment 04 Agreement Signature Form Part 2.pdf

If proposing on Part 2, the vendor must download the Vendor Agreement from the attachment tab, fill in the requested
information and upload the completed agreement.
DO NOT UPLOAD encrypted or password protected files.

Part 1 Pricing Spreadsheet #1 Attachment 05 Part 1 Pricing Spreadsheet 1.xlsx

The vendor must download the PRICING SPREADSHEET SHEET from the attachment tab, fill in the requested informa
tion and upload the completed spreadsheet.
DO NOT UPLOAD encrypted or password protected files.

Part 1 Pricing Spreadsheet #2 Attachment 06 Part 1 Pricing Spreadsheet 2.xIsx

The vendor must download the PRICING SPREADSHEET SHEET from the attachment tab, fill in the requested informa
tion and upload the completed spreadsheet.
DO NOT UPLOAD encrypted or password protected files.
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Part 2 Pricing Sheet JOC Attachment 07 Part 2 Pricing Sheet JOC 2019.pdf

If the Vendor is proposing Part 2, the vendor must download the "PART 2 RS Means JOC PRICING_FORM" from the at
tachment tab, fill in the requested information and upload the completed agreement. DO NOT FAIL TO COMPLETE AL
L SECTIONS AND BLANKS IN THE FORM OR IT COULD RENDER YOUR RESPONSE INVALID. If not proposing on Par
t 2, mark form NO BID and attach.

DO NOT UPLOAD encrypted or password protected files.

References Attachment 08 References.xls

Valid Reference Email addresses are REQUIRED on the spreadsheet. The vendor must download the References spr
eadsheet from the attachment tab, fill in the requested information and upload the completed spreadsheet. DO NOT U
PLOAD encrypted or password protected files.

Proposed Goods and Services Attachment 09 Proposed Goods and Services ATl T&M Catalog TIPS.pdf

Please upload one or more documents or sheets describing your offerings, line cards, catalogs, links to offerings OR li
st links to your offerings that illustrate the catalog of proposed lines of goods and or services you carry and offer unde
r this proposal. | does not have to be exhaustive but should, at a minimum tell us what you are offering. It could be as
simple as a sheet with your link to your online catalog of goods and services.

Resellers/Dealers - COMPLETE AND UPLOAD ONLY IF YOU HAVE RESELLER OF YOUR No response
GOODS OR SERVICES PROPOSED

OPTIONAL - complete and upload ONLY IF YOU HAVE RESELLERS of your products, complete and upload this form.
This resellers document is for proposers to list any other companies that resell their products. Only list resellers of you
r products that are located in the US or Canada. Example: If a furniture manufacturer were responding to our RFP, the
n the furniture manufacturer would list on the resellers list sheet the furniture dealers that carry their products.

HUB Subcontracting Plan Form OPTIONAL No response

Completion of the HUB Subcontracting Plan Form is OPTIONAL. THE FORM INFORMATION HAS NO EFFECT ON YO
UR EVALUATION SCORE. IT IS INFORMATIONAL ONLY. Some Texas State agencies and Universities require it be a p
art of the file when determining if they can use a TIPS contract. If you choose to complete one, it is not project specific
but the general plan the vendor would use. Complete it as best you can.

Vendor can download the HUB Subcontracting Plan Form from the "Attachments" tab and upload their HUB Subcontra
cting Plan Form.

D/M/WBE Certification OPTIONAL No response

D/M/WBE Certification documentation may be scanned and uploaded if you desire to claim your status as one of the i
dentified enterprises. (Disadvantaged Business Enterprise, Minority Business Enterprise and/or Woman Business Ent
erprise) If vendor has more than one certification scan into one document. (PDF Format ONLY)

DO NOT UPLOAD encrypted or password protected files.

HUB Certification OPTIONAL No response

HUB Certification documentation may be scanned and uploaded if you desire to document you status as a HUB compa
ny. (Historically Underutilized Business) (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Warranty No response

Warranty information (if applicable) must be scanned and uploaded. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Supplementary Attachment 15 ATI Supplemental Information SOQ.pdf

Supplementary information can be scanned and uploaded. (Company information, brochures, catalogs, etc.) (PDF Fo
rmat ONLY)
DO NOT UPLOAD encrypted or password protected files.

All Other Certificates No response

All Other Certificates (if applicable) must be scanned and uploaded. If vendor has more than one other certification sc
an into one document. (PDF Format ONLY)
DO NOT UPLOAD encrypted or password protected files.

Logo and Other Company Marks Attachment 17 ATI Logo.png
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Conflict of Interest Form CIQ- ONLY REQUIRED IF A CONFLICT EXISTS PER THE No response
INSTRUCTIONS

ONLY REQUIRED IF A CONFLICT EXISTS PER THE INSTRUCTIONS
Conflict of Interest Form for Vendors that are required to submit the form. The Conflict of Interest Form is included in t
he Base documents or can be found at https://www.tips-usa.com/assets/documents/docs/CIQ.pdf.

Certificate of Corporate Offerer - COMPLETE ONLY IF Attachment 19 Certificate of Corporate Offeror.pdf
OFFERER IS A CORPORATION

COMPLETE AND UPLOAD FORM IN ATTACHMENTS SECTION ONLY IF OFFERER IS A CORPORATION
Lobbying Report Standard Form-LLL, “disclosure Form to Report Lobbying,” No response

If you answered "I HAVE Lobbied per above" to attribute #66, please download and complete and upload the Standard
Form-LLL, “disclosure Form to Report Lobbying,” in the Response attachments section.

Confidentiality Form Attachment 21 Confidentiality Form.pdf
REQUIRED CONFIDENTIALITY FORM. Complete the form according to your company requirements, make any desire

d attachments and upload to the appropriate section under "Response Attachments" THIS FORM DETERMINES HOW
ESC8/TIPS RESPONDS TO LEGAL PUBLIC INFORMATION REQUESTS.

Bonding Capacity Letter from Surety/Insurance Attachment 22 ATI Bonding Capacity Letter from Surety.pdf
Company

REQUIRED IF YOU ARE PROPOSING ON PART 2 -Attach the Bonding Capacity Letter from Surety/Insurance Compan
y. if you do not have one available at time of proposal, attached a letter stating it will be submitted when received to pr
ove bonding capacity. No award can be made until official bonding capacity letter is received by TIPS.

Bid Attributes

1| Yes -No

Disadvantaged/Minority/Women Business Enterprise - D/M/WBE (Required by some participating governmental enti
ties) Vendor certifies that their firm is a D/M/WBE? Vendor must upload proof of certification to the "Response Attac
hments” D/M/WBE CERTIFICATES section.

[No |

2 | Yes -No

Historically Underutilized Business - HUB (Required by some
participating governmental entities) Vendor certifies that
their firm is a HUB as defined by the State of Texas at https://comptroller.texas.gov/purchasing/vendor/hub/

or in a HUBZone as defined by the US Small Business Administration at https://www.sba.gov/offices/headquarters/oh
p

Proof of one or both may be submitted. Vendor must upload proof of certification to the “Response Attachments” HU
B CERTIFICATES section.

[No |

3 |Yes-No
The Vendor can provide services and/or products to all 50 US States?
[Yes |

4 | States Served:
If answer is NO to question #3, please list which states can be served. (Example: AR, OK, TX)

[No response
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Company and/or Product Description:

This information will appear on the TIPS website in the company profile section, if awarded a TIPS contract. (Limit 7
50 characters.)

American Technologies, Inc. (ATI) is a national leader in restoration, environmental remediation and reconstruction
services, supporting customers across a wide range of industries, including government and education. We are pr
oud to be the nation’s largest family-owned restoration contractor, with over 1,200 employees working across 21 lo
cations nationwide.

Our services include: 24-hour emergency response; asbestos and lead abatement; mold remediation; biohazard d
econtamination; water damage restoration; fire and smoke damage restoration; contents cleaning and restoration;
electronics/machinery restoration; HVAC cleaning and decontamination; catastrophe response; reconstruction; de
molition; and professional services.

Primary Contact Name
Primary Contact Name

|Zoe Freeman

Primary Contact Title
Primary Contact Title

|Business Development Manager

Primary Contact Email
Primary Contact Email

| TIPS@ATIrestoration.com

Primary Contact Phone

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

(9723891800

(==

Primary Contact Fax

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

19723891810

—_—

Primary Contact Mobile

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

14695405367

N =

Secondary Contact Name
Secondary Contact Name

|Robin Doerr

[SSN

Secondary Contact Title
Secondary Contact Title

|Director, Government Facilities Support Services
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Secondary Contact Email
Secondary Contact Email

| TIPS@ATlrestoration.com

1=

Secondary Contact Phone

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

7142839990

o) =—

Secondary Contact Fax

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

|7142839996

~N =

Secondary Contact Mobile

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

16022181273

[ =N

Admin Fee Contact Name

Admin Fee Contact Name. This person is responsible for paying the admin fee to TIPS.

|Jatin Mandalia

O=

Admin Fee Contact Email
Admin Fee Contact Email

|Jatin.Mandalia@ATIrestoration.com

Admin Fee Contact Phone

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

18004009353

=N

Purchase Order Contact Name

Purchase Order Contact Name. This person is responsible for receiving Purchase Orders from TIPS.

|Robin Doerr

Purchase Order Contact Email
Purchase Order Contact Email

| TIPS@ATlrestoration.com

Purchase Order Contact Phone

Enter 10 digit phone number. (No dashes or extensions)
Example: 8668398477

7142839990

Company Website
Company Website (Format - www.company.com)

| https://ATIrestoration.com/|
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Federal ID Number:
Federal ID Number also known as the Employer Identification Number. (Format - 12-3456789)
[33-0352215

Primary Address
Primary Address
[1004 N Avenue, Suite 150

Primary Address City
Primary Address City

|PIano

Primary Address State
Primary Address State (2 Digit Abbreviation)
| TX

Primary Address Zip
Primary Address Zip
|75074 |

Search Words:

Please list search words to be posted in the TIPS database about your company that TIPS website users might sear
ch. Words may be product names, manufacturers, or other words associated with the category of award. YOU MAY
NOT LIST NON-CATEGORY ITEMS. (Limit 500 words) (Format: product, paper, construction, manufacturer name, et
c.)

remediation, reconstruction, construction, public works, build back, build-back, installation, install, asbestos, lead,
mold, biohazard, hazardous, hazard, decontamination, decontaminate, disinfection, abatement, abate, remediate, r
emediation, HVAC Cleaning, Duct Cleaning, crime scene, environmental, containment, contaminant, disposal, hauli
ng, waste, mitigation

-

Do you want TIPS Members to be able to spend Federal grant funds with you if awarded? Is it your
intent to be able to sell to our members regardless of the fund source, whether it be local, state or
federal?

Most of our members receive Federal Government grants and they make up a significant portion of their budgets. T
he members need to know if your company is willing to sell to them when they spend federal budget funds on their p
urchase. There are attributes that follow that are provisions from the federal regulations in 2 CFR part 200. Your an
swers will determine if your award will be designated as Federal or Education Department General Administrative R

egulations (EDGAR)compliant.

Do you want TIPS Members to be able to spend Federal grant funds with you if awarded and is it your intent to be a
ble to sell to our members regardless of the fund source, whether it be local, state or federal?

| Yes |
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Yes - No
Certification of Residency (Required by the State of Texas) The vendor's ultimate parent company or majority owner

(A) has its principal place of business in Texas;

OR

(B) employs at least 500 persons in Texas?
[No |

Company Residence (City)
Vendor's principal place of business is in the city of?

|Anaheim

Hw

Company Residence (State)
Vendor's principal place of business is in the state of?
[CA |

Discount Offered - CAUTION READ CAREFULLY BECAUSE VENDORS FREQUENTLY MAKE MISTAKES
ON THIS ATTRIBUTE QUESTION

Remember this is a MINIMUM discount percentage so, be sure the discount percentage inserted here can be applie
d to ANY OFFERING OF GOODS OR SERVICES THROUGH OUT THE LIFE OF THE CONTRACT

CAUTION: BE CERTAIN YOU CAN HONOR THIS MINIMUM DISCOUNT PERCENTAGE ON ANY OFFERED SERVICE
OR GOOD.

What is the MINIMUM percentage discount off of any item or service you offer to TIPS Members that is in your regul

ar catalog (as defined in the RFP document), website, store or shelf pricing? The resulting price of any goods or se
rvices Catalog list prices after this discount is applied is a ceiling on your pricing and not a floor because, in order to
be more competitive in the

individual circumstance, you may offer a larger discount depending on the items or services purchased and the qua
ntity at time of sale.

Must answer with a number between 0% and

100%.

| 3.06% |

TIPS administration fee

By submitting a proposal, | agree that all pricing submitted to TIPS shall include the participation fee, as designated

in the solicitation or as otherwise agreed in writing and shall be remitted to TIPS by the Vendor as agreed in the Ven
dor agreement. | agree that the fee shall not and will not be added by the vendor as a separate line item on a TIPS

member invoice, quote, proposal or any other written communications with the TIPS member.
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3 |Yes -No
7 Vendor agrees to remit to TIPS the required administration fee?
TIPS/ESC Region 8 is required by Texas Government Code § 791 to be compensated for its work and thus, failure t
o agree shall render your response void and it will not be considered.
|Yes |
3 |Yes -No
8 Do you offer additional discounts to TIPS members for large order quantities or large scope of work?
[No |
3 | Years Experience
9 . L
Company years experience in this category?
| 30|
4 | Resellers:
0 Does the vendor have resellers that it will name under this contract?
Resellers are defined as other companies that sell your products under an agreement with you, as the awarded ven
dor of TIPS.
EXAMPLE: BIGmart is a reseller of ACME brand televisions. If ACME were a TIPS awarded vendor, then ACME woul
d list BIGmart as a reseller.
(If yes, vendor should download the Reseller/Dealers spreadsheet from the Attachments section, fill out the form an
d submit the document in the "Response Attachments” RESELLERS section.
[No |
4 | Price discount percentage are guaranteed for?
1 Does the vendor agrees to honor the proposed pricing discount percentage off regular catalog
(as defined in the RFP document), website, store or shelf pricing for the term of the award?
|[YES |
tzl Right of Refusal

Does the proposing vendor wish to reserve the right not to perform under the awarded agreement with a TIPS mem
ber at vendor's discretion?

| Yes |
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NON-COLLUSIVE BIDDING CERTIFICATE
By submission of this bid or proposal, the Bidder certifies that:

1) This bid or proposal has been independently arrived at without collusion with any other Bidder or with any Compe
titor;

2) This bid or proposal has not been knowingly disclosed and will not be knowingly disclosed, prior to the opening of
bids, or proposals for this project, to any other Bidder, Competitor or potential competitor:

3) No attempt has been or will be made to induce any other person, partnership or corporation to submit or not to s
ubmit a bid or proposal;

4) The person signing this bid or proposal certifies that he has fully informed himself regarding the accuracy of the
statements contained in this certification, and under the penalties being applicable to the Bidder as well as to the pe
rson signing in its behalf.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered.

b

CONFLICT OF INTEREST QUESTIONNAIRE - FORM CIQ -Do you have any CONFLICT OF INTEREST
TO REPORT OR DISCLOSE under this statutory requirement?

Do you have any CONFLICT OF INTEREST TO REPORT OR DISCLOSE under this statutory requirement? YES or
NO

If you have a conflict of interest as described in this form or the Local Government Code Chapter 176, cited therein-
you are required to complete and file with TIPS.

You may find the Blank CIQ form on our website at:

Copy and Paste the following link into a new browser or tab:
https://www.tips-usa.com/assets/documents/docs/CIQ.pdf

There is an optional upload for this form provided if you have a conflict and must file the form.
[No |

(3, F -1

Filing of Form CIQ
If yes (above), have you filed a form CIQ by uploading the form to this RFP as directed above?

[No response |

Regulatory Standing

| certify to TIPS for the proposal attached that my company is in good standing with all governmental agencies Fede
ral or state that regulate any part of our business operations. If not, please explain in the next attribute question.

| Yes |

~N A

Regulatory Standing
Regulatory Standing explanation of no answer on previous question.

|No response
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Antitrust Certification Statements (Tex. Government Code § 2155.005)
By submission of this bid or proposal, the Bidder certifies that:

| affirm under penalty of perjury of the laws of the State of Texas that:

(1) I am duly authorized to execute this contract on my own behalf or on behalf of the company, corporation, firm, pa
rtnership or individual (Company) listed below;

(2) In connection with this bid, neither | nor any representative of the Company has violated any provision of the Tex
as Free Enterprise and Antitrust Act, Tex. Bus. & Comm. Code Chapter 15;

(3) In connection with this bid, neither | nor any representative of the Company has violated any federal antitrust law

(4) Neither | nor any representative of the Company has directly or indirectly communicated any of the contents of t
his bid to a competitor of the Company or any other company, corporation, firm, partnership or individual engaged i
n the same line of business as the Company.
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Suspension or Debarment Instructions
Instructions for Certification:

1. By answering yes to the next Attribute question below, the vendor and prospective lower tier participant is providi
ng the certification set out herein in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance was placed when this trans
action was entered into. If it is later determined that the prospective lower tier participant knowingly rendered an err
oneous certification in addition to other remedies available to the federal government, the department or agency wit
h which this transaction originated may pursue available remedies, including suspension and / or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person to which this proposal i
s submitted if at any time the prospective lower tier participant learns that its certification was erroneous when submi
tted or has become erroneous by reason of changed circumstances.

” oW ” o«

4. The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered transaction,” “participa
nts,” “person,” “primary covered transaction,” “principal,” “proposal” and “voluntarily excluded,” as used in this claus
e, have the meanings set out in the Definitions and Coverage sections of rules implementing Executive Order 1254

9. You may contact the person to which this proposal is submitted for assistance in obtaining a copy of those regula

tions.

LT

5. The prospective lower tier participant agrees by submitting this form that, should the proposed covered transacti

on be entered into, it shall not knowingly enter into any lower tier covered transaction with a person who is debarred
, suspended, declared ineligible or voluntarily excluded from participation in this covered transaction, unless authori
zed by the department or agency with which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will include this clause titled “C
ertification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion-Lower Tier Covered Transaction
” without modification in all lower tier covered transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in a lower tier cove
red transaction that it is not debarred, suspended, ineligible or voluntarily excluded from the covered transaction, u

nless it knows that the certification is erroneous. A participant may decide the method and frequency by which it det
ermines the eligibility of its principals. Each participant may, but is not required to, check the Nonprocurement List.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to
render in good faith the certification required by this clause. The knowledge and information of a participant is not r
equired to exceed that which is normally possessed by a prudent person in the ordinary course of business dealing
S.

9. Except for transactions authorized under paragraph 5 of these instructions, if a participant in a covered transacti
on knowingly enters into a lower tier covered transaction with a person who is suspended, debarred, ineligible or vol
untarily excluded from participation in this transaction, in addition to other remedies available to the federal govern
ment, the department or agency with which this transaction originated may pursue available remedies, including sus
pension and / or debarment.
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Suspension or Debarment Certification

By answering yes, you certify that no federal suspension or debarment is in place, which would preclude receiving a
federally funded contract as described above.

Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must no
t be made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in accor
dance with the OMB guidelines at 2 CFR 180 that implement Executive

Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment and Sus
pension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by agencies,
as well as parties declared ineligible under statutory or regulatory authority other than Executive Order 12549.

By answering yes, you certify that no federal suspension or debarment is in place, which would preclude receiving a
federally funded contract as described above.

| Yes |

-

Non-Discrimination Statement and Certification

In accordance with Federal civil rights law, all U.S. Departments, including the U.S. Department of Agriculture (USDA
) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating i
n or administering USDA programs are prohibited from discriminating based on race, color, national origin, religion,
sex, gender identity (including gender expression), sexual orientation, disability, age, marital status, family/parental
status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for prior civil right
s activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies a
nd complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, larg

e print, audiotape, American Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Cent
er at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. Additi
onally, program information may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, fo
und online at How to File a Program Discrimination Complaint and at any USDA office or write a letter addressed to
USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form,
call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture, Offic
e of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fa
X: (202) 690-7442; or (3)

email: program.intake@usda.gov.

(Title VI of the Education Amendments of 1972; Section 504 of the Rehabilitation Act of 1973; the Age Discriminatio
n Act of 1975; Title 7 CFR Parts 15, 15a, and 15b; the Americans with Disabilities Act; and FNS Instruction 113-1, Ci
vil Rights Compliance and Enforcement — Nutrition Programs and Activities)

All U.S. Departments, including the USDA are equal opportunity provider, employer, and lender.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered. | certi
fy that in the performance of a contract with TIPS or its members, that our company will conform to the foregoing ant
i-discrimination statement and comply with the cited and all other applicable laws and regulations.

| Yes |
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2 CFR PART 200 Contract Provisions Explanation

Required Federal contract provisions of Federal Regulations for Contracts for contracts with ESC Region 8 and TIP
S Members:

The following provisions are required to be in place and agreed if the procurement is funded in any part with federal
funds.

The ESC Region 8 and TIPS Members are the subgrantee or Subrecipient by definition. Most of the provisions are |
ocated in 2 CFR PART 200 - Appendix Il to Part 200—Contract Provisions for Non-Federal Entity Contracts Under F
ederal Awards at 2 CFR PART 200. Others are included within 2 CFR part 200 et al.

In addition to other provisions required by the Federal agency or non-Federal entity, all contracts made by the non-
Federal entity under the Federal award must contain provisions covering the following, as applicable.

2 CFR PART 200 Contracts

Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation adjusted
amount determined by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Co
uncils) as authorized by 41 U.S.C. 1908, must address administrative, contractual, or legal remedies in instances wh
ere contractors violate or breach contract terms, and provide for such sanctions and penalties as appropriate.

Notice: Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region
8 and TIPS Members reserves all rights and privileges under the applicable laws and regulations with respect to this
procurement in the event of breach of contract by either party.

Does vendor agree?
|Yes |

SO

2 CFR PART 200 Termination

Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be eff
ected and the basis for settlement. (All contracts in excess of $10,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members reserves the right to terminate any agreement in excess

of $10,000 resulting from this procurement process for cause after giving the vendor an appropriate opportunity an
d up to 30 days, to cure the causal breach of terms and conditions. ESC Region 8 and

TIPS Members reserves the right to terminate any agreement in excess of $10,000 resulting from this procurement
process for convenience with 30 days notice in writing to the awarded vendor. The vendor

would be compensated for work performed and goods procured as of the termination date if for convenience of the
ESC Region 8 and TIPS Members. Any award under this procurement process is not exclusive and the ESC Region
8 and TIPS reserves the right to purchase goods and services from other vendors when it is in the best interest of t
he ESC Region 8 and TIPS.

Does vendor agree?
|Yes |
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2 CFR PART 200 Clean Air Act

Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as amen
ded—Contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the non-Fe
deral award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air
Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387). Violati
ons must be reported to the Federal awarding agency and the Regional Office of the Environmental Protection Age
ncy (EPA).

Pursuant to the Clean Air Act, et al above, when federal funds are expended by ESC Region 8 and TIPS Members,
ESC Region 8 and TIPS Members requires that the proposer certify that during the term of

an award by the ESC Region 8 and TIPS Members resulting from this procurement process the vendor agrees to co
mply with all of the above regulations, including all of the terms listed and referenced therein.

Does vendor agree?
|Yes |

2 CFR PART 200 Byrd Anti-Lobbying Amendment

Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal appro
priated funds to pay any person or organization for influencing or attempting to influence an officer or employee of
any agency, a member of Congress, officer or employee of Congress, or an employee of a member of Congress in
connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier mus
t also disclose any lobbying with non-Federal funds that takes place in connection with obtaining any Federal award
. Such disclosures are forwarded from tier to tier up to the non-Federal award.

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that during the term and during the life of any contract with ESC Region
8 and TIPS Members resulting from this procurement process the vendor certifies to the terms included or referenc
ed herein.

Does vendor agree?
|Yes |

~No

2 CFR PART 200 Federal Rule

Compliance with all applicable standards, orders, or requirements issued under section 306 of the Clean Air Act (42
U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C. 1368), Executive Order 11738, and Environmental P
rotection Agency regulations (40 CFR part 15). (Contracts, subcontracts, and subgrants of amounts in excess of $1
00,000)

Pursuant to the above, when federal funds are expended by ESC Region 8 and TIPS Members, ESC Region 8 and
TIPS Members requires the proposer certify that in performance of the contracts, subcontracts, and subgrants of a
mounts in excess of $100,000, the vendor will be in compliance with all applicable standards, orders, or requirement
s issued under section 306 of the Clean Air Act (42 U.S.C. 1857(h)), section 508 of the Clean Water Act (33 U.S.C.
1368), Executive Order 11738, and Environmental Protection Agency regulations (40 CFR part 15).

Does vendor certify that it is in compliance with the Clean Air Act?
|Yes |
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2 CFR PART 200 Procurement of Recovered Materials

A non-Federal entity that is a state agency or agency of a political subdivision of a state and its contractors must co
mply with section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery
Act. The requirements of Section 6002 include procuring only items designated in guidelines of the Environmental P
rotection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of recovered materials practicable,
consistent with

maintaining a satisfactory level of competition, where the purchase price of the item exceeds $10,000 or the value o
f the quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste management servi
ces in a manner that maximizes energy and resource recovery; and establishing an affirmative procurement progra
m for procurement of recovered materials identified in the EPA guidelines.

Does vendor certify that it is in compliance with the Solid Waste Disposal Act as described above?
|Yes |

Certification Regarding Lobbying
Applicable to Grants, Subgrants, Cooperative Agreements, and Contracts Exceeding $100,000 in Federal Funds

Submission of this certification is a prerequisite for making or entering into this transaction and is imposed by sectio
n 1352, Title 31, U.S. Code. This certification is a material representation of fact upon which reliance was placed wh
en this transaction was made or entered into. Any person who fails to file the required certification shall be subject t
o a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid by or on behalf of the undersigned, to any person
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of congress, or an employee of a Member of Congress in connection with the awarding of a Federal contr
act, the making of a Federal grant, the making of a Federal loan, the entering into a cooperative agreement, and th
e extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative ag
reement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of ¢
ongress, or an employee of a Member of Congress in connection with this Federal grant or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, “disclosure Form to Report Lobbying,” in accordan
ce with its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all ¢
overed subawards exceeding $100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certif
y and disclose accordingly.

|| HAVE NOT Lobbied per above |

Lobbying Report Standard Form-LLL, “disclosure Form to Report Lobbying,”

ONLY IF you answered "l HAVE Lobbied per above" to attribute #66, please download and complete and upload the
Standard Form-LLL, “disclosure Form to Report Lobbying,” in the Response attachments section.

-

Subcontracting with small and minority businesses, women's business enterprises, and labor surplus
area firms.

Do you ever anticipate the possibility of subcontracting any of your work under this award if you are successful?

IF NO, DO NOT ANSWER THE NEXT ATTRIBUTE QUESTION. . IF YES, and ONLY IF YES, you must answer the nex
t question YES if you want a TIPS Member to be authorized to spend Federal Grant Funds for Procurement.

|YES |
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6 | ONLY IF YES TO THE PREVIOUS QUESTION OR if you ever do subcontract any part of your

2 performance under the TIPS Agreement, do you agree to comply with the following federal
requirements?

ONLY IF YES TO THE ABOVE QUESTIONS OR if you ever do subcontract any part of your performance under the
TIPS Agreement,

do you agree to comply with the following federal requirements?

Federal Regulation 2 CFR §200.321 Contracting with small and minority businesses, women's business enterprises,
and labor surplus area firms. (a)The non-Federal entity must take all necessary affirmative steps to assure that min
ority businesses, women's business enterprises, and labor surplus area firms are used when possible.

(b) Affirmative steps must include:(1) Placing qualified small and minority businesses and women's business enterpr
ises on solicitation lists;

(2) Assuring that small and minority businesses, and women's business enterprises are solicited whenever they are
potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or quantities to permit maximum partic
ipation by small and minority businesses, and women's business enterprises;

(4) Establishing delivery schedules, where the requirement permits, which encourage participation by small and min
ority businesses, and women's business enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the Small Business Administration a
nd the Minority Business Development Agency of the Department of Commerce ; and

(6) Requiring the prime contractor, if subcontracts are to be let, to take the affirmative steps listed in paragraphs(1)
through (5) of this section.

|YES |

6 | If proposing on PART 2, Davis-Bacon Act compliance.

IF proposing on PART 2, Texas Statute requires compliance with Davis-Bacon Act, as amended (40 U.S.C. 3141-31
48). When required by Federal program legislation, all prime construction contracts in excess of $2,000 awarded by
non-Federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3
146-3148) as supplemented by Department of Labor regulations (29 CFR Part S, "Labor Standards Provisions Appl
icable to Contracts Covering Federally Financed and Assisted Construction"). In accordance with the statute, contra
ctors must be required to pay wages to laborers and mechanics at a rate not less than the prevailing wages specifie
d in a wage determination made by the Secretary of Labor. In addition, contractors must be required to pay wages n
ot less than once a week. The non-Federal entity must place a copy of the current prevailing wage determination is
sued by the Department of Labor in each solicitation. The decision to award a contract or subcontract must be cond
itioned upon the acceptance of the wage determination. The non-Federal entity must report all suspected or report
ed violations to the Federal awarding agency. The contracts must also include a provision for compliance with the C
opeland "Anti-Kickback" Act {40 U.S.C. 314S), as supplemented by Department of Labor regulations (29 CFR Part
3, "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or Gra
nts from the United States"). The Act provides that each contractor or subrecipient must be prohibited from inducing
, by any means, any person employed in the construction, completion, or repair of public work, to give up any part o
f the compensation to which he or she is otherwise entitled. The non-Federal entity must report all suspected or rep
orted violations to the Federal awarding agency.

BY SUBMITTING A PROPOSAL FOR PART 2 OF THIS SOLICITATION, the Vendor agrees, AS REQUIRED BY LAW, t
o comply with the Davis Bacon Act, IF APPLICABLE and if proposing on PART 2 of this solicitation.
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Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708)

Where applicable, all contracts awarded by the non-Federal entity in excess of $100,000 that involve the employme
nt of mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as supplemente
d by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each contractor must be r

equired to compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. W

ork in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less
than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the work week. The req
uirements of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer or mechanic must be r

equired to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These

requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open mark
et, or contracts for transportation or transmission of intelligence.

By submitting a proposal to PART 2 of this solicitation and IF the customer is utilizing federal funds as described ab
ove, the Vendor agrees to comply with the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708).

(3, (<)

Indemnification

The ESC Region 8 and TIPS is a Texas Political Subdivision and a local governmental entity; therefore, is prohibited
from

indemnifying third parties pursuant to the Texas Constitution (Article 3, Section 52) except as specifically provided b
y law or as

ordered by a court of competent jurisdiction. A provision in a contract to indemnify or hold a party harmless is a pro
mise to pay for

any expenses the indemnified party incurs, if a specified event occurs, such as breaching the terms of the contract
or negligently

performing duties under the contract. Article Ill, Section 49 of the Texas Constitution states that "no debt shall be cre
ated by or on

behalf of the State ... " The Attorney General has counseled that a contractually imposed obligation of indemnity cre
ates a "debt" in

the constitutional sense. Tex. Att'y Gen. Op. No. MW-475 (1982). Contract clauses which require the System or insti
tutions to

indemnify must be deleted or qualified with "to the extent permitted by the Constitution and Laws of the State of Tex
as." Liquidated

damages, attorney's fees, waiver of vendor's liability, and waiver of statutes of limitations clauses should also be del
eted or qualified

with "to the extent permitted by the Constitution and laws of State of Texas."

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered. Do y
ou agree
to these terms?

| Yes |
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6 | Remedies
6 The parties shall be entitled to exercise any right or remedy available to it either at law or in equity, subject to the ch
oice of law, venue
and service of process clauses limitations agreed herein. Nothing in this agreement shall commit the TIPS to an arbi
tration resolution
of any disagreement under any circumstances. Any Claim arising out of or related to the Contract, except for those
specifically waived
under the terms of the Contract, may, after denial of the Board of Directors, be subject to mediation at the request o
f either party. Any
issues not resolved hereunder MAY be referred to non-binding mediation to be conducted by a mutually agreed up
on mediator as a
prerequisite to the filing of any lawsuit over such issue(s). The parties shall share the mediator’s fee and any associ
ated filing fee
equally. Mediation shall be held in Camp or Titus County, Texas. Agreements reached in mediation shall be reduced
to writing, and
will be subject to the approval by the District's Board of Directors, signed by the Parties if approved by the Board of
Directors, and, if
signed, shall thereafter be enforceable as provided by the laws of the State of Texas.
Do you agree to these terms?
|Yes, | Agree |
9 Remedies Explanation of No Answer
|No response |
g Choice of Law

The agreement between the Vendor and TIPS/ESC Region 8 and any addenda or other additions resulting from this
procurement process, however described, shall be governed by, construed and enforced in accordance with the law
s of the State of Texas, regardless of any conflict of laws principles.

THIS DOES NOT APPLY to a vendor's agreement entered into with a TIPS Member, as the Member may be located
outside Texas.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered. Do y
ou agree to these terms?

|Yes |
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Jurisdiction and Service of Process

Any Proceeding arising out of or relating to this procurement process or any contract issued by TIPS resulting from

or any

contemplated transaction shall be brought in a court of competent jurisdiction in Camp County, Texas and each of th
e parties

irrevocably submits to the exclusive jurisdiction of said court in any such proceeding, waives any objection it may no
w or hereafter

have to venue or to convenience of forum, agrees that all claims in respect of the Proceeding shall be heard and de
termined only in

any such court, and agrees not to bring any proceeding arising out of or relating to this procurement process or an

y contract resulting

from or any contemplated transaction in any other court. The parties agree that either or both of them may file a co

py of this paragraph

with any court as written evidence of the knowing, voluntary and freely bargained for agreement between the partie

s irrevocably to

waive any objections to venue or to convenience of forum. Process in any Proceeding referred to in the first senten

ce of this Section

may be served on any party anywhere in the world. Any dispute resolution process other than litigation shall have v

enue in Camp County or Titus County Texas.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered. Do y
ou agree to these terms?

|Yes |

Alternative Dispute Resolution Explanation of No Answer

|No response |

YN

Infringement(s)

The successful vendor will be expected to indemnify and hold harmless the TIPS and its employees, officers, agents
, representatives, contractors, assignees and designees from any and all third party claims and judgments involving
infringement of patent, copyright, trade secrets, trade or service marks, and any other intellectual or intangible prop
erty rights attributed to or claims based on the Vendor's proposal or Vendor’s performance of contracts awarded an
d approved.

Do you agree to these terms?

|Yes, | Agree |

Infringement(s) Explanation of No Answer

[No response |

Acts or Omissions

The successful vendor will be expected to indemnify and hold harmless the TIPS, its officers, employees, agents, re
presentatives, contractors, assignees and designees from and against any and all liability, actions, claims, demands
or suits, and all related costs, attorney's fees and expenses arising out of, or resulting from any acts or omissions of
the vendor or its agents, employees, subcontractors, or suppliers in the execution or performance of any agreemen
ts

ultimately made by TIPS and the vendor.

Do you agree to these terms?

|Yes, | Agree |

A~

Acts or Omissions Explanation of No Answer

[No response

Page 20 of 27 pages Vendor: American Technologies, Inc 191002




7 | Contract Governance

Any contract made or entered into by the TIPS is subject to and is to be governed by Section 271.151 et seq, Tex L
oc Gov't Code. Otherwise, TIPS does not waive its governmental immunities from suit or liability except to the extent
expressly waived by other applicable laws in clear and unambiguous language.

| Yes |

7 | Payment Terms and Funding Out Clause
Payment Terms:

TIPS or TIPS members shall not be liable for interest or late payment fees on past due balances at a rate higher tha
n permitted by the laws or regulations of the jurisdiction of the TIPS Member.

Funding Out Clause:

Vendor agrees to abide by the laws and regulations, including Texas Local Government Code § 271.903, or any sta
tutory or regulatory limitations of the jurisdiction of any TIPS Member which governs contracts entered into by the V
endor and TIPS or a TIPS Member that requires all contracts approved by TIPS or a TIPS Member are subject to th
e budgeting and appropriation of currently available funds by the entity or its governing body.

See statute(s) for specifics or consult your legal counsel.

Not a negotiable term. Failure to agree will render your proposal non-responsive and it will not be considered.

Do you agree to these terms?
|Yes |
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7 | Insurance and Fingerprint Requirements Information
Insurance

If applicable and your staff will be on TIPS member premises for delivery, training or installation etc. and/or with an a

utomobile, you must carry automobile insurance as required by law. You may be asked to
provide proof of insurance.

Fingerprint

It is possible that a vendor may be subject to Chapter 22 of the Texas Education Code. The Texas Education Code,
Chapter 22, Section 22.0834. Statutory language may be found at: http://www.statutes.legis.state.tx.us/

If the vendor has staff that meet both of these criterion:

(1) will have continuing duties related to the contracted services; and

(2) has or will have direct contact with students

Then you have "covered” employees for purposes of completing the attached form.

TIPS recommends all vendors consult their legal counsel for guidance in compliance with this law. If you have questi
ons on how to comply, see below. If you have questions on compliance with this code section, contact the Texas Dep
artment of Public Safety Non-Criminal Justice Unit, Access and Dissemination Bureau, FAST-FACT at
NCJU@txdps.state.tx.us and you should send an email identifying you as a contractor to a Texas Independent Scho
ol District or ESC Region 8 and TIPS. Texas DPS phone number is (512) 424-2474.

See form in the next attribute to complete entitled:
Texas Education Code Chapter 22 Contractor Certification for Contractor Employees

Page 22 of 27 pages Vendor: American Technologies, Inc 191002




7 | Texas Education Code Chapter 22 Contractor Certification for Contractor Employees

Introduction: Texas Education Code Chapter 22 requires entities that contract with school districts to provide service
s to obtain criminal history record information regarding covered employees. Contractors must certify to the district t
hat they have complied. Covered employees with disqualifying criminal histories are prohibited from serving at a sch
ool district.

Definitions: Covered employees: Employees of a contractor or subcontractor who have or will have continuing dutie
s related to the service to be performed at the District and have or will have direct contact with students. The District
will be the final arbiter of what constitutes direct contact with students. Disqualifying criminal history: Any conviction
or other criminal history information designated by the District, or one of the following offenses, if at the time of the o
ffense, the victim was under 18 or enrolled in a public school:

(a) a felony offense under Title 5, Texas Penal Code; (b) an offense for which a defendant is required to register as
a sex offender under Chapter 62, Texas Code of Criminal Procedure; or (c) an equivalent offense under federal law
or the laws of another state.

| certify that:

NONE (Section A) of the employees of Contractor and any subcontractors are covered employees, as defined abo
ve. If this box is checked, | further certify that Contractor has taken precautions or imposed conditions to ensure tha
t the employees of Contractor and any subcontractor will not become covered employees. Contractor will maintain t
hese precautions or conditions throughout the time the contracted services are provided.

OR
SOME (Section B) or all of the employees of Contractor and any subcontractor are covered employees. If this box

is checked, | further certify that:

(1) Contractor has obtained all required criminal history record information regarding its covered employees. None
of the covered employees has a disqualifying criminal history.

(2) If Contractor receives information that a covered employee subsequently has a reported criminal history, Contra
ctor will immediately remove the covered employee from contract duties and notify the District in writing within 3 busi
ness days.

(3) Upon request, Contractor will provide the District with the name and any other requested information of covered
employees so that the District may obtain criminal history record information on the covered employees.

(4) If the District objects to the assignment of a covered employee on the basis of the covered employee's criminal h
istory record information, Contractor agrees to discontinue using that covered employee to provide services at the
District.

Noncompliance or misrepresentation regarding this certification may be grounds for contract termination.

|None |
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7 | Texas Business and Commerce Code § 272 Requirements as of 9-1-2017

SB 807 prohibits construction contracts to have provisions requiring the contract to be subject to the laws of anothe
r state, to be required to litigate the contract in another state, or to require arbitration in another state. A contract wit
h such provisions is voidable. Under this new statute, a “construction contract” includes contracts, subcontracts, or
agreements with (among others) architects, engineers, contractors, construction managers, equipment lessors, or
materials suppliers. “Construction contracts” are for the design, construction, alteration, renovation, remodeling, or
repair of any building or improvement to real property, or for furnishing materials or equipment for the project. The t
erm also includes moving, demolition, or excavation. BY RESPONDING TO THIS SOLICITATION, AND WHEN APPLI
CABLE, THE PROPOSER AGREES TO COMPLY WITH THE TEXAS BUSINESS AND COMMERCE CODE § 272 WH
EN EXECUTING CONTRACTS WITH TIPS MEMBERS THAT ARE TEXAS GOVERNMENT ENTITIES.

8 | Texas Government Code 2270 Verification Form

Texas Government Code 2270 Verification Form

Texas 2017 House Bill 89 has been signed into law by the governor and as of September 1, 2017 will be codified as
Texas Government Code § 2270 and 808 et seq.

The relevant section addressed by this form reads as follows:

Texas Government Code Sec. 2270.002. PROVISION REQUIRED IN CONTRACT. A governmental entity may not ent
er into a contract with a company for goods or services unless the contract contains a written verification from the c
ompany that it: (1) does not boycott Israel; and (2) will not boycott Israel during the term of the contract.engaged by
ESC Region 8/The Interlocal Purchasing System (TIPS)

4845 Highway 271 North

Pittsburg,TX,75686

verify by this writing that the above-named company affirms that it (1) does not boycott Israel; and (2) will not boycot
t Israel during the term of this contract, or any contract with the above-named Texas governmental entity in the futur
e. | further affirm that if our company’s position on this issue is reversed and this affirmation is no longer valid, that t
he above-named Texas governmental entity will be notified in writing within one (1) business day and we understand
that our company’s failure to affirm and comply with the requirements of Texas Government Code 2270 et seq. shall
be grounds for immediate contract termination without penalty to the above-named Texas governmental entity.

AND

our company is not listed on and we do not do business with companies that are on the the Texas Comptroller of Pu
blic Accounts list of Designated Foreign Terrorists Organizations per Texas Gov't Code 2270.0153 found at https://c
omptroller.texas.gov/purchasing/docs/foreign-terrorist.pdf

| swear and affirm that the above is true and correct.
|YES |
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Logos and other company marks
Please upload your company logo to be added to your individual profile page on the TIPS website. If any particular

specifications are required for use of your company logo, please upload that information under the "Logo and Other
Company Marks" section under the “Response Attachment” tab. Preferred Logo Format: 300 x 225 px - .png, .eps, .
jpeg preferred

Potential uses of company logo:

* Your Vendor Profile Page of TIPS website

* Potentially on TIPS website scroll bar for Top Performing Vendors

* TIPS Quarterly eNewsletter sent to TIPS Members

* Co-branding Flyers and or email blasts to our TIPS Members (Permission and approval will be obtained before pu
blishing)

8 | Solicitation Deviation/Compliance
2 Does the vendor agree with the General Conditions Standard Terms and
Conditions or Item Specifications listed in this proposal invitation?
|Yes |
8 | Solicitation Exceptions/Deviations Explanation
3 If the bidder intends to deviate from the General Conditions Standard Terms and Conditions or ltem Specifications li
sted in this proposal invitation, all such deviations must be listed on this attribute, with complete and detailed conditi
ons and information included or attached.
TIPS will consider any deviations in its proposal award decisions, and TIPS reserves the right to accept or reject any
bid based upon any deviations indicated below or in any attachments or inclusions.
In the absence of any deviation entry on this attribute, the proposer assures TIPS of their full compliance with the St
andard Terms and Conditions, ltem Specifications, and all other information contained in this Solicitation.
|No response |
8 | Agreement Deviation/Compliance
4 Does the vendor agree with the language in the Vendor Agreement?
|Yes |
g Agreement Exceptions/Deviations Explanation

If the proposing Vendor desires to deviate form the Vendor Agreement language, all such deviations must be listed
on this attribute, with complete and detailed conditions and information included. TIPS will consider any deviations in
its proposal award decisions, and TIPS reserves the right to accept or reject any proposal based upon any deviatio
ns indicated below. In the absence of any deviation entry on this attribute, the proposer assures TIPS of their full co
mpliance with the Vendor Agreement.

[No response |
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Long Term Cost Evaluation Criterion # 4 on PART 1 EVALUATION ONLY

READ CAREFULLY and see in the RFP document under "Proposal Scoring and Evaluation".

Points will be assigned to this criterion based on your answer to this Attribute. Points are awarded if you agree not i
ncrease your catalog prices (as defined herein) more than X% annually over the previous year for years two and thr
ee and potentially year four, unless an exigent circumstance exists in the marketplace and the excess price increase
which exceeds X% annually is supported by documentation provided by you and your suppliers and shared with TIP
S, if requested. If you agree NOT to increase prices more than 5%, except when justified by supporting documentati
on, you are awarded 10 points; if 6% to 14%, except when justified by supporting documentation, you receive 1 to 9
points incrementally. Price increases 14% or greater, except when justified by supporting documentation, receive 0
points.

ice i Wi o u uesti
rice increases will be < 5% annually per question

Felony Conviction Notice

Texas Education Code, Section 44.034, Notification of Criminal History, Subsection (a), states “a person or business
entity that enters into a contract with a school district must give advance notice to the district if the person or an own
er or operator of the business entity has been convicted of a felony. The notice must include a general description
of the conduct resulting in the conviction of a felony.” Subsection (b) states “a school district may terminate a contra
ct with a person or business entity if the district determines that the person or business entity failed to give notice as
required by Subsection (a) or misrepresented the conduct resulting in the conviction. The district must compensate
the person or business entity for services performed before the termination of the contract.” (c) This section does n
ot apply to a publicly held corporation. The person completing this proposal certifies that they are authorized to pro
vide the answer to this question.

Select A., B. or C.

A. My firm is a publicly held corporation; therefore, this reporting requirement is not applicable.

OR B.My firm is not owned nor operated by anyone who has been convicted of a felony, OR

C. My firm is owned or operated by the following individual(s) who has/have been convicted of a felony. (if you answ
er C below, you are required to provide information in the next attribute.

|B. Firm not owned nor operated by felon; per above|

If you answered C. My Firm is owned or operated by a felon to the previous question, you are
REQUIRED TO ANSWER THE FOLLOWING QUESTIONS.

If you answered C. My Firm is owned or operated by a felon to the previous question, you must provide the following
information.

1. Name of Felon(s)
2. The named person's role in the firm, and

3. Details of Conviction(s).

[No response

Required Confidentiality Claim Form

Required Confidentiality Claim Form

This form is required by TIPS. By submitting a response to this solicitation you agree to download from the “Attachm
ents” section, complete according to the instructions on the form, then uploading the completed form, with any confi
dential attachments, if applicable, to the “Response Attachments” section titled “Confidentiality Form” in order to pro
vide to TIPS the completed form titled, “CONFIDENTIALITY CLAIM FORM”. By completing this process, you provide
us with the information we require to comply with the open record laws of the State of Texas as they may apply to yo
ur proposal submission. If you do not provide the form with your proposal, an award will not be made if your propos
al is qualified for award, until TIPS has an accurate, completed form from you.

Read the form carefully before completing and if you have any questions, email Rick Powell at TIPS at rick.powell@t

IpS-Usa.com
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Choice of Law clauses for TIPS Members

0 If the vendor is awarded a contract with TIPS under this solicitation, the vendor agrees to make any Choice of Law ¢
lauses in any contract or agreement entered into between the awarded vendor and with a TIPS member entity to re
ad as follows: "Choice of law shall be the laws of the state where the customer resides" or words to that effect.
|Agreed |

9 | Venue of dispute resolution with a TIPS Member

1 In the event of litigation or use of any dispute resolution model when resolving disputes with a TIPS member entity a
s a result of a transaction between the vendor and TIPS or the TIPS member entity, the Venue for any litigation or ot
her agreed upon model shall be in the state and county where the customer resides unless otherwise agreed by the
parties at the time the dispute resolution model is decided by the parties.
|Agreed |

9 | Indemnity Limitation with TIPS Members

2 Texas and other states restrict by law or state Constitution the ability of a governmental entity to indemnify others. Tl
PS requires that any contract entered into between a vendor and TIPS or a TIPS Member as a result of an award u
nder this Solicitation limit the requirement that the Customer indemnify the Vendor by either eliminating any such ind
emnity requirement clauses in any agreements, contracts or other binding documents OR by prefacing all indemnity
clauses required of TIPS or the TIPS Member entity with the following: "To the extent permitted by the laws or the Co
nstitution of the state where the customer resides, ".

Agreement is a required condition to award of a contract resulting from this Solicitation.
|Agreed |

g Arbitration Clauses

Except for certain circumstances, TIPS forbids a mandatory arbitration clause in any contract or agreement entered
into between the awarded vendor with TIPS or a TIPS member entity. Does the vendor agree to exclude any arbitrati
on requirement in any contracts or agreement entered into between TIPS or a TIPS member entity through an awar
ded contract with TIPS?

Agreement is a required condition to award of a contract resulting from this Solicitation.

|Agreed |
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[REFERENCES

Please provide three (3) references, preferably from school districts or other governmental entities who have used your services within

the last three years. Additional references may be required. DO NOT INCLUDE TIPS EMPLOYEES AS A REFERENCE.

Please verify your references are
current and valid, as they are a
SIGNIFICANT required evaluation
component of the PART 2 evaluation
process, and the evaluation cannot be
completed without responses from
these references when we contact
them.

You may provide more than three (3) references.

Entity Name

Contact Person

VALID EMAIL IS REQUIRED

Phone

University of North Texas

Jonathan L. Figueroa

Jonathan.Figueroa@unt.edu

(940) 435-1538

University of California, Davis

Amy Panoushek

apanoushek@ucdavis.edu

(916) 734-2185

Superior Court of California, Orange Cou

Anthony Palumbo

apalumbo@occourts.org

(714) 402-4845

University of California, Riverside

Jess Hernandez

jesus.hernandez@ucr.edu

(951) 827-4712




CERTIFICATION BY CORPORATE OFFERER

COMPLETE ONLY IF OFFERER IS A CORPORATION,
THE FOLLOWING CERTIFICATE SHOULD BE EXECUTED AND INCLUDED AS PART OF
PROPOSAL FORM/PROPOSAL FORM.

OFFERER: American Technologies, Inc.

(Name of Corporation)

Gary Moore certify that I am the Secretary of the Corporation
I, (Name of Corporate Secretary)

named as OFFERER herein above; that

Melissa Delatorre

(Name of person who completed proposal document)

who signed the foregoing proposal on behalf of the corporation offerer is the authorized person that is
acting as

Administrative Services Director

(Title/Position of person signing proposal/offer document within the corporation)

of the said Corporation; that said proposal/offer was duly signed for and in behalf of said corporation by
authority of its governing body, and is within the scope of its corporate powers.

CORPORATE SEAL  if available

,C;L(2iyku1

SIGNATURE

i1/3%/19

DATE
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Required Confidential Inf fion F

CONFIDENTIAL INFORMATION SUBMITTED IN RESPONSE TO COMPETITIVE PROCUREMENT REQUESTS OF
EDUCATION SERVICE CENTER REGION 8 AND TIPS (ESC8) IS GOVERNED BY TEXAS GOVERNMENT CODE,

CHAPTER 552
If you consider any portion of your proposal to be confidential information and not subject to public disclosure pursuant to

Chapter 552 Texas Gov’t Code or other law(s), you must attach a copy of all claimed confidential materials within your
proposal and put this COMPLETED form as a cover sheet to said materials then scan, name “CONFIDENTIAL” and
upload with your proposal submission. (You must include all the confidential information in the submitted proposal. The
copy uploaded is to indicate which material in your proposal, if any, you deem confidential in the event the receives a Public
Information Request.) ESC8 and TIPS will follow procedures of controlling statute(s) regarding any claim of confidentiality
and shall not be liable for any release of information required by law. Upon your claim and your defense to the Office of
Texas Attorney General is required to make the final determination whether the information submitted by you and held by
ESC8 and TIPS is confidential and exempt from public disclosure.

American Technologies, Inc.
Name of company
Melissa Delatorre, Administrative Services Director
Printed Name and Title of authorized company officer declaring below the confidential status of material

3360 E. La Palma Ave. Anaheim CA 92806 (800) 400-9353
Address City State ZIP Phone
ALL VENDORS MUST COMPLETE THE ABOVE SECTION.

[ DO CLAIM parts of my proposal to be confidential and DQ NQOT desire to expressly waive a claim of
confidentiality of all information contained within our response to the solicitation. The attached contains material from our
proposal that I classify and deem confidential under Texas Gov't Code Sec. 552 or other law(s) and I invoke my statutory
rights to confidential treatment of the enclosed materials.

ATTACHED ARE COPIES OF PAGES OF CLAIMED CONFIDENTIAL MATERIAL FROM OUR
PROPOSAL THAT WE DEEM TO BE NOT PUBLIC INFORMATION AND WILL DEFEND THAT CLAIM
TO THE TEXAS ATTORNEY GENERAL IF REQUESTED WHEN A PUBLIC INFORMAITON REQUEST IS
MADE FOR OUR PROPOSAL.

Signature Date

LT S — S —

I DO NOT CLAIM any of my proposal to be confidential, complete the section below.

Express Waiver: I desire to expressly waive any claim of confidentiality as to any and all information
contained within our response to the competitive procurement process (e.g. RFP, CSP, Bid, RFQ, etc.) by
completing the following and submitting this sheet with our response to Education Service Center Region 8 and
TIPS.

Signature %L»O.-OA D&/aﬁu Date /2/ ‘// /9

Confidentiality Claim Form rev 02272019




AON

October 30, 2019

The Interlocal Purchasing System (TIPS), and
Region 8 Education Service Center
4845 US Hwy. 271 North, Pittsburg, TX

RE: American Technologies, Inc.
Surety Reference Letter

This letter is to confirm that American Technologies, Inc. (“ATI”) is a highly regarded valued client of AON
Risk Insurance Services West, Inc. and we are privileged to provide their surety bonds. ATI’s financial
strength and management capabilities have qualified them to bond any project they have chosen to
undertake. ATI has received approval on bonds for individual projects in excess of $10,000,000 with a
total bonding capacity of $50,000,000. However, this aggregate amount should not be considered a limit to
their program.

ATI has surety bond credit established with Berkley Insurance Company, which is part of Berkley Surety
Group. Berkley Insurance Company has an A.M. Best rating of A+ (Superior) and a financial size of XV.

Please accept this letter as confirmation that we will consider 100% Performance and Payment bonds if
ATl is awarded a contract, contingent upon receipt of satisfactory underwriting information, review of
project specifics, including acceptable contract terms, conditions, bond forms and confirmation of project
financing.

The issuance of surety credit is a matter between the principal and surety and conditioned upon the
principal continuing to satisfy underwriting conditions at the time of a bond request. We assume no
responsibility or liability to you or any other third party should we decline to issue bonds.

If you need further information concerning this fine contractor, please do not hesitate to contact me directly
at 213-630-2964

Very-Lruly Yours,

ily L. Newell
estern Regional Surety Director

Aon Risk Solutions
707 Wilshire Blvd. ¢ Suite 2800  Los Angeles, California 90017
Tel: (213) 630-3200 * Fax (213) 630-2098
License No. 0363334
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Company Profile

American Technologies, Inc. (ATI) is a national leader in restoration, environmental remediation

and reconstruction services, supporting customers across a wide range of industries, including
healthcare, hospitality, commercial, residential, industrial, education and government. Founded in
1989 by Gary Moore, ATl has grown from a three-person company based in Southern California to a
national enterprise with over 1,200 employees. ATl is the nation’s largest family-owned restoration
contractor and your one-stop shop for completing restoration projects.

We provide comprehensive recovery services to address environmental hazards and mitigate
damage following fire and water losses, as well as natural and man-made disasters. Through our
full-service approach we fully restore structures and their contents.

Our services include:

24-hour emergency response Catastrophe response

Water, fire, and smoke damage restoration Large loss reconstruction
Asbestos and lead abatement Demolition

Mold remediation Biohazard decontamination
Contents cleaning and restoration Consulting
Electronics/machinery restoration HVAC system and duct cleaning

We serve customers from our 21 regional offices located throughout the United States. ATI
experiences steady growth year over year and in 2018 we completed approximately 21,170
jobs. To date, we own over 21,000 pieces of equipment nationwide, with plans for additional
purchases. ATI has 517 vehicles, 14 catastrophe trailers and 32 utility trailers, which are
mobilized when disasters occur. Our teams are poised to respond swiftly to an emergency
in any region-24 hours a day, seven days a week.
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Awards

ATl is consistently recognized for our outstanding services and has been the recipient of
numerous awards over the years.
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Emergency Response

With ATI by your side, you can count on complete restoration, remediation, and reconstruction
services, available 24/7. No matter the size of the job, we’re here to help. From minor water
leaks affecting a single room to catastrophic losses requiring environmental remediation,
demolition and complete reconstruction of commercial structures, we are here to help.
Recently, ATI worked on a $35 million project for a world-leading electronic measurement
company that experienced a loss due to a wildfire.

As a family-owned company, we have an engaged executive team committed to delivering
responsive customer service without layers of bureaucracy, and all of the resources of a large
enterprise. This gives our clients the best of both worlds in their time of need. Through our
24-hour emergency response services we perform duties such as:

* Immediate response to fire and water damage, smoke damage, debris removal, board-ups,
roof covers and water extraction

* On-location cleaning, pack-outs for off-site cleaning and secure contents storage

* Restoration of documents and electronics

*  Mold removal, asbestos removal, lead abatement and biohazard cleanup

* Minor repairs, complete demolition and rebuilding, in-house cabinet and finish work

« Sewage backup/overflow
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Water Damage Restoration

Water is responsible for more interior property damage
than any other substance. As such, it is critical to address
water damage and its effects right away. ATl has the
experts to get your home, business or facilities back to
prime condition.

ATI has over two decades of experience in handling water
restoration projects. We are experienced in restoring
property due to damage caused by water of all levels

of contamination, including clean, gray and black water.
By applying the science of drying and using the latest
technologies, techniques and equipment, we minimize
drying times and ensure a safe and effective approach to
property restoration. This means our clients can get back
to their normal day-to-day routines as soon as possible.

Drying Process

Upon receiving your call, we quickly dispatch a crew to
assess the amount of water damage in the loss location
and the number of rooms and/or floors affected. We
review the scope of restoration work with you in detail,
determine a plan and then immediately get to work. Our
end-to-end process for water-related incidents involves
the following steps:

An ATl emergency service team will typically arrive to
the loss site to perform an initial inspection. During the
initial inspection, we will identify any potential safety
hazards to ensure a safe working environment. We

will verify that the source of water damage has been
contained or eliminated. (If not, we can work with you to
stop water migration throughout the structure.) We will
document the inspection and determine the category of
water to help determine our restoration approach. After
the initial visit, we will prepare an estimate and submit
this for your review. Any work performed prior to the
submittal of an estimate will be approved ahead of time
by an authorized customer representative.

Until water is removed, it will continue to damage the
building’s structure and contents. So, our goal is to
promptly extract standing water from all floor coverings
including carpet, wood flooring, tile and vinyl. Our
technicians will determine if the pad and floor coverings
can be dried out in place or if they must be removed.
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ATI technicians specially trained in thermal imaging documentation will conduct a moisture survey
of the affected areas using a thermal imaging camera and hygrometers to identify the damage
quickly and accurately. Thermal imaging is an inspection and diagnostic tool that allows the
certified operator to scan a water-damaged area without any type of property destruction.

We will use moisture detection tools to monitor damaged materials including drywall/plaster, trim
work and cabinets. Our technicians will follow the flow of the water trail to identify all damages,
including inspecting the basement and/or crawlspaces, when applicable.

Dry

Based on the data collected from our detection phase, we will develop a customized drying

plan, which will outline the amount and type of drying equipment needed. Typically, we install a
combination of drying fans, dehumidifiers and negative air machines. We will examine many factors
such as when the loss occurred, weather, how wet the building materials are, and the size of the
affected areas to determine the best drying strategy and how much equipment is required. Our
drying plan may also include containment structures, ventilation systems and containment area
signage, if required. Depending upon the damage, we may conduct in-place drying or transport
contents to our facilities.

During the drying process, conditions often change so ongoing site inspections are critical to an
effective water restoration job. Our expertly trained drying technicians will regularly check and
record psychrometric data and, based on their findings, will manipulate, add or remove drying
equipment if necessary to meet changing conditions. ATI technicians maintain drying logs for
each job with detailed moisture measurements, temperature and humidity tracking, as well as the
moisture content of structural materials. ATI’s moisture mapping provides a comprehensive record
of the recovery and informs our drying technicians on how best to proceed. Additionally, with
remote monitoring technology, we can cut back on some on-site monitoring.

Drying Location

To minimize costs and business interruption, we make every attempt to clean and restore
water-damaged property on-site, using the same equipment and techniques employed at our
restoration facilities. In some cases, document and media restoration can be handled on-site.
However, under most circumstances, moving these items to a secure ATI document recovery center
is recommended.

Pack-0ut Approach

When off-site cleaning and restoration is necessary, we offer a comprehensive pack-out program,
including detailed documentation of all items, careful packing and transportation to our custom
storage facility and the proper disposal of damaged materials beyond repair.

Our state-of-the-art recovery centers meet all guidelines for commercial records management and
our advanced inventory system provides a clear chain of custody throughout the recovery process,
ensuring security of confidential information and a retrieval system that can locate your assets at
any time.
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Document Restoration

Our professionals are trained and certified to work on water-damaged documents, x-rays, books,
photos, archival materials and more. We can handle document projects of all sizes using advanced
diagnostic, retrieval, duplication and restoration techniques. We use freeze-drying, air-drying

and desiccant dehumidifying techniques that are aligned to industry standards. We also offer
specialized services such as hand-dry cleaning and freeze-drying. Our secure, climate-controlled
recovery centers have customized drying rooms and electronic deodorization ozone rooms.
Multiple freeze-drying chambers allow us to extract water vapors from books and manuscripts,

maps, business equipment, photos and historical/collectible items.

Categories of Water Damage

Categorizing the contamination level of water in a damaged structure helps us establish an
effective drying strategy. Water contamination levels are grouped into three general categories:

Clean Water

Clean water that originated
from a source that does not
pose substantial harm to
humans. Examples include:
broken water supply lines,
melting ice or snow, falling
rainwater, broken toilet tanks,
etc. Clean water may become
dirty with time as it dissolves
or mixes with soils and other
contaminants.

Statement of Qualifications For Disaster Recovery and Restoration Services

Black Water

Black water contains
pathogenic agents and is
grossly unsanitary. Anyone
with a compromised immune
system, respiratory problems,
or allergies, as well as young
children and the elderly
must remain off the job site
until the building is deemed
safe for occupancy. Black
water includes sewage and
other contaminated water
sources entering or affecting
the indoor environment,
such as toilet backflows,
flooding from seawater,
ground surface water, etc.
Category 3 water may contain
contaminants such as
pesticides, heavy metals, or
toxic substances.




When moisture remains undetected, mold occurs, causing severe damage and health concerns.

It is critical to take care of mold and mildew damage early before it overtakes your entire home,
apartment complex or business. We are experts in mold remediation and offer safe, effective
solutions for mold damage caused by water losses, natural disasters and construction effects. ATI’s
goal is to reasonably eliminate mold contamination to prevent and/or control human exposure and
damage to building materials and furnishings. We follow the Institute of Inspection Cleaning and
Certification (IICRC) S500 — Water Damage Restoration and S520 — Mold Remediation standards
when developing our approach for handling microbial-related jobs.

In 2018, ATI completed 2,063 microbial jobs. We offer comprehensive mold removal and
remediation services including:

* Initial inspection and testing

+ Development of work scope

+ Containment set-up, management and tear-down

* Mold removal and discarding of total loss items

* Mold remediation and removal of contaminated building materials
+ Detailed cleaning and decontamination of structures and contents
* HVAC cleaning and decontamination

 HEPA vacuuming

* Air scrubbing

* Duct cleaning

* Moisture control

* Sanding and physical removal of mold growth from the building envelope
* Installation and maintenance of HEPA equipment

* Negative pressure contaminant monitoring

Work Plan

ATI devises a site specific Work Plan of the procedures to be used in the mold abatement
operation. These procedures are dependent upon the complexity of the removal project. When
developing the Work Plan, ATl considers critical details such as the location and layout of the
decontamination areas, sequencing of the removal work, interface of trades involved in the work,
methods used to assure the safety of ATI’s employees, building occupants and visitors to the site,
disposal plan, and methods employed to control contamination.
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ATI’s approach to mold remediation includes the following phases:

* Remediation Preparation: Conduct initial site assessment to survey and
document existing conditions and prepare estimate.

* Work Area Isolation: Remove furnishings and contents, post Occupational
Safety and Health Administration (OSHA) warning signs, construct enclosure if
appropriate, deactivate HVAC system, seal off adjacent areas and establish work
area ventilation system using a HEPA air filter.

« Employee Protection: Ensure that all assigned personnel are appropriately
trained in mold remediation and related safety topics, construct personnel
decontamination chamber(s) and require ATl personnel to wear at a minimum,
National Institute for Occupational Safety and Health (NIOSH) approved half-
face air purifying respirators with a combination HEPA and either an organic
vapor, sodium hypochlorite, or acid gas filter cartridges (as recommended by
the antimicrobial chemicals manufacturer).

* Cleaning of Co ntents and Surfaces: Remove contaminated materials and
maintain negative static pressure as instructed by ATI’s Work Plan, which may
include removing drywall and insulation and detail cleaning the wall/ceiling
cavity by sanding (wood surfaces) and/or wet wiping with a suitable anti-
microbial agent and HEPA vacuuming all accessible non-porous surfaces.

* Clearance Inspection: Complete checklist, perform a thorough visual
inspection and facilitate surface and air sampling, which is typically conducted
by an independent qualified environmental consultant.

* Waste Disposal: Place all contaminated mold waste—including contaminated
materials, disposable personal protective equipment (PPE) and filters— into
clear, plastic bags (minimum 6 mil) and dispose as general construction waste
using a bag-out chamber.

* Close-out Reporting: Provide close-out reporting documentation and
distribute customer surveys.

Antimicrobial Safety and Training

Maintaining a safe working environment for our crews, the facility owner, and
occupants living or working in the affected area is our top priority. We are
committed to performing every mold removal and remediation job by safeguarding
the environment in which we are working and by using the industry’s most efficient
methods and equipment to protect our customers and employees. We also follow
all local, state, federal, OSHA and United States Environmental Protection Agency
(EPA) guidelines when performing mold removal and remediation procedures.

To further ensure a safe and effective environmental remediation, our crews are
rigorously trained in mold removal procedures by the Indoor Air Quality Association
(IAQA), IICRC, Restoration Industry Association (RIA), and our in-house trainers. In
addition, all of our operations managers, project managers, project directors, and
regional managers hold Certified Mold Remediation (CMR) certifications.

Statement of Qualifications For Disaster Recovery and Restoration Services
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Founded in 1989, ATI began as an asbestos abatement service provider, then grew its portfolio to
provide lead abatement and other types of environmental services. With decades of experience
supporting abatement projects, ATl has the capabilities and credentials necessary for safe removal
of asbestos and lead found within a wide range of buildings and facilities.

ATl is a national leader in providing asbestos removal services and is ranked among the top
asbestos abatement contractors in the country by Engineering News-Record magazine. In 2018, ATI
completed approximately 2,800 asbestos/lead remediation jobs.

When is Removal Work Necessary?

Although typically found in structures that were built prior to the early 1980s, asbestos debris
removal is necessary wherever it is found due to its toxicity. Asbestos is often discovered when the
material containing the substance is disturbed. This may happen during a renovation, remodeling
job, demolition or after a natural disaster. Once the contaminated material is disturbed, asbestos
removal is recommended to prevent any potential health threats to the building occupants.

Lead abatement projects may be ordered by a state or local government or may be undertaken
voluntarily to protect the health of facility occupants, including children.

Environmental Abatement Approach
We offer comprehensive asbestos and lead removal services ranging from initial investigation and
recommendation through project completion. For each job, we:

* Prepare a project proposal and budget

* Execute a thorough site investigation for evidence of asbestos and/or lead

* Retrieve and analyze samples

* Submit recommendations and finalize a work schedule

* Remove asbestos-containing materials and/or lead using industry approved techniques
* Track and compile asbestos and/or lead waste manifests

* Prepare and submit a final report detailing project activities and result
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Ashestos Abatement Process Overview

The following process describes how we typically manage an asbestos abatement project.

(Pre-Work Preparation )

Proper preparation of the work area before an asbestos abatement project begins helps to
contain fibers that are released within the work area. Pre-work activities include, but are
not limited to the following:

Conduct Walkthrough Survey: Before work commences, ATI’s project director will
conduct a walkthrough survey to inventory and photograph existing damages. We will
create a photo catalog of the abatement project to document pre-job conditions.

Hold Pre-Job Briefing: All asbestos removal jobs have different problems and each
require different solutions. ATl supervisors will provide a briefing to workers detailing the
special conditions they will encounter on that job. The scope of work and nature of the
abatement project will be based upon the results of the survey reports and/or asbestos
removal specifications.

Post Warning Signs: ATl will place OSHA warning signs at each entrance to the work
area. Signs will conform to regulatory standards and inform the reader that breathing
asbestos dust may cause serious bodily harm.

Secure Electrical System: ATl will de-energize the electrical supply to the work area to
eliminate the potential for a shock hazard. The crew will make provisions for supplying
the work area with electricity from outside the work area. The source will be equipped
with a ground fault interrupt system.

Shut Down HVAC System: The HVAC system supplying the work area must be shut
down and isolated to prevent entrainment of asbestos dust throughout the facility. All
vents and air ducts inside the work area will be covered and sealed with two layers of 6
mil polyethylene and duct tape.

Seal Remaining Items with Polyethylene: Items not being removed from the

work area, will be wet-wiped or HEPA vacuumed and wrapped in place with 6 mil
polyethylene and sealed with duct tape. ATI will also seal windows, flooring and walls
to contain the work area.

Set-Up Work Area Ventilation System: Negative air filtration units will be set up
within the containment and exhausted directly to the outside of the facility to filter the
air and create a pressure differential between the containment and the outside area. At
a minimum, the units will supply one air change every 15 minutes.

Establish Decontamination Unit: The decontamination unit is designed to allow
passage to and from the work area during removal operations. A typical unit consists of
a clean room, a shower room, and an equipment room separated by airlocks.

(Asbestos Removal )

Before beginning the asbestos removal, the work area, including the floors and walls, will
be sealed off using polyethylene. The decontamination unit and negative air filtration units
will be in place, and the scaffolding, ladders and other small equipment will be brought into
the work area.

Statement of Qualifications For Disaster Recovery and Restoration Services
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Gross Removal

All asbestos material will be removed utilizing wet methods, as mandated by the EPA. Material
will be wetted utilizing an amended water solution, removed from the substrate in manageable
sections and placed into properly labeled 6-mil polyethylene bags. Once the bags are filled, they
will be closed, rinsed and double bagged for removal from the work area. The process will include
removing friable materials from ceilings and asbestos-containing Thermal System Insulation (TSI)
from pipes, boilers and tanks. We may use glovebags for removing pipe insulation, which can be
sealed around sections of pipe to form mini-containment areas.

Detailed Cleaning

After gross removal has taken place, the crew will perform detailed cleaning using hand-brushes.
This will aid in getting to fibers that may have become lodged in grooves or crevices in the
substrate surface. The crew will wet the substrate while brushing since the chance of airborne
fiber generation is still present. Once brushing has been completed, the crew will perform a final
wipe down of the substrate with wet, lint-free rags to ensure that all loose fibers have been
eliminated.

(Inspections, Cleanup and Closing out Project)

ATl will complete the following steps to ensure that the abatement work has successfully
been completed to our client’s satisfaction, and that we remain in compliance to all applicable
regulations and industry standards.

Visual Inspection and Encapsulation

Following the detailed cleaning, the ATI project manager and the independent industrial hygienist
will perform a visual inspection to look for any residual contamination. After approval, the crew
will spray its surfaces with a liquid encapsulant to effectively control the future release of airborne
fibers.

Sprayback or Reinsulation

The next step is often to reapply an adequate substitute for the asbestos-containing material
that was originally present. In most cases, the original asbestos-containing material was probably
used as fireproofing, thermal system insulation, condensation control, or acoustical insulation.
Therefore, it is imperative that the substitute material (sprayback) be capable of the same
functions and have similar functional properties to the original asbestos-containing material. This
material will be chosen during the planning stage of the project.

Final Clearance and Cleanup

When applicable, we will arrange for an independent industrial hygienist to conduct a final
clearance air sample. When the air sampling results indicate that airborne fiber concentration
meets the criteria for clearance, the polyethylene will be removed from vents, stationary objects,
etc. and the critical barriers will be removed.

Transportation and Disposal

All asbestos materials removed from the site will be bagged and properly labeled prior to being
placed into a sealed disposal bin. A licensed and certified hazardous waste hauler will remove the
asbestos-containing material from the site and place into an EPA-approved landfill.

Repairs/Reconstruction

As a licensed, bonded and fully insured general contractor, we offer comprehensive reconstruction
services to restore commercial and industrial structures back to pre-loss condition after
remediation work is complete, if required.

Close-out Reporting and Documentation

Statement of Qualifications For Disaster Recovery and Restoration Services 13



ATI will provide close-out reporting documentation as
agreed upon by our client. We can submit photographic
documentation of the work before and after the
abatement project. ATl also prepares daily logs of both
worker and engineering activities, which can be made
available to our client, upon request.

Safety and Compliance
ATI’s environmental experts follow strict protocols that
comply with local, state and federal regulations,
including those administered by the EPA and
OSHA. ALl ATI employees must pass annual
medical examinations and the highest level

of training related to asbestos and lead
abatement equipment and safety. Asbestos

and lead removal projects are supervised by
competent persons trained by EPA and/or state
accredited training providers.

We maintain written Standard Operating
Procedures for each environmental
discipline that we support, including
asbestos and lead abatement to drive
compliance to standards. When required,
we facilitate sample testing before and
after abatement work by independent
industrial hygienist firms. We also notify
national, state and local environmental
oversight agencies of our work as
mandated and maintain in good
standing with certification bodies.
During the abatement, we keep

all required documentation on

the job site, including but not

limited to proof of training,

respirator fit testing, and

physical evaluations.

2 !g;f;;p: P

(Employee Protection )

During abatement

activities, workers utilize

half-face HEPA/PAPR

protection. Higher levels 1
of protection are utilized )‘ '
if necessary, based upon

sampling levels. Additionally, all
personnel on-site will be required

to wear proper protective clothing,
including hooded Tyvek suits,

gloves and boots.

Statement of Qualifications For Disaster Recovery and Restoration Services
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Fire and Smoke Damage Restoration

Fire losses must be handled with special care since many types of materials can fuel a fire. Large
amounts of water are required to extinguish the blaze, thus introducing risks of corrosion, mold,
and mildew growth. ATI has the trained personnel and equipment to handle all aspects of fire
damage, large or small.

Fire remediation is complex and we understand that materials, equipment and techniques can
often vary substantially with each job. Our restoration professionals are well versed in the
recognition of environmental and health issues that may arise from fire residue, heat and moisture,
which may impact our work plans.

Our fire and smoke damage restoration can encompass some or all of these services:

Emergency services Thorough pack-out, pack-in
Stabilization Complete contents recovery
Board-ups and temporary repairs Building restoration and drying
Structural repairs Electronics restoration

Debris removal Deodorization

Wet cleaning and dry soot removal Demolition

HVAC cleaning/decontamination Reconstruction

On-location and off-site cleaning

Immediate Response

When a fire occurs, ensuring the safety of your property is our most immediate concern. Within
hours of notification, ATI’s emergency response team will be on-site to secure your business

or home so that the structure and its contents are left in place for the insurance company’s
inspection. We will first board up any building openings, such as entry doors, garage doors, and
windows that were damaged either by the fire department or the fire itself. Next, we will tarp the
roof to ensure that secondary damage does not occur in case of rain, wind or snow. Then, we will
properly secure the property to prevent vandalism and theft.

Debris Removal

Once we complete a site walk to determine the extent of damage and prepare an estimate, we
will begin the remediation process, which typically begins with debris removal, depending on the
severity of the fire damage. We will then perform initial deodorization to gear up for the rest of the
remediation project that will follow.
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Drying Out Water Damage

ATl is prepared to handle the water and moisture
that lingers after a fire is put out. Depending on the
condition of the property damage, and if it is safe
to do so, a thorough dry down of the area will be
initiated for mold prevention. This step will halt
mildew growth and prepare for the next step of the
fire damage restoration.

Deodorization and Cleaning

Most buildings and their contents that
endure fire damage show evidence of severe
soot fallout and contamination, as well

as a lingering odor that must be treated
professionally. Extensive cleaning of the
facility’s HVAC system, furniture, contents,
walls/ceilings, floors, decorative furnishings
and fixtures is necessary to avoid exposure
to lingering particulate and smoke that can
irritate the eyes and throat. To properly
remediate these conditions, we remove odor
from the area and clean the entire facility and
its contents.

Materials are triaged into categories of waste
(which are then properly disposed), fire/smoke
damaged or water/mold damaged due to the
firefighting effort. Similar to our water damage
service, we conduct on-site cleaning when possible
and can also treat contents in our recovery centers
when necessary. Our secure, climate-controlled
recovery centers feature customized drying

rooms, electronic deodorization ozone

rooms and thermal fogging.

Electronics Recovery

Proper handling of electronics is critical
to preventing corrosion and particulate
interferences. Our trained electronics
restoration personnel will carefully
inspect each piece to replace parts and
perform maintenance and calibration as
necessary.

Structural Reconstruction Services

ATl is a licensed, bonded and fully insured
general contractor equipped to handle full
reconstruction of a burned-out building.

As a crucial part of almost every recovery
process, reconstruction is included under

our umbrella of services. Our regional in-
house cabinet shops handle all cabinetry

and millwork jobs with skill and craftsmanship,
and our team of in-house carpenters assist with
installation and on-site finish work.




Catastrophe Response

When catastrophe strikes—whether in the form of a sudden force of nature or devastating
man-made event—ATI is available to assist our clients. ATl has been called to the scene of some of
the largest catastrophes in recorded history, performing disaster recovery services on thousands
of projects. We have experience supporting customers who have endured property damage due to
major hurricanes, floods and fires, etc.

Recent Projects Involving Catastrophic Losses

201 8 California Camp Fire and Woolsey Fire, Hurricane Florence in North and
South Carolina

2017 Colorado hail storms, Hurricane Irma, Hurricane Harvey, Santa Barbara,
California flooding and California wine country fires

201 6 Hurricane Matthew, Hurricane Hermine, southern region flooding, Texas hail
storms and Mountain State monsoons

201 5 Southern region flooding, Texas hail storms, Washington and California
wildfires, Northwest winter storms and the Mountain State monsoons

In addition to our regional offices, we maintain 14 forty-foot semi-trailers loaded with catastrophe
supplies and equipment at strategic locations across the country. Before dangerous weather,

or whenever required, ATl will dispatch our elite Catastrophe Response Team (CAT Team) and
determine where to stage the equipment trailers to serve ATl customers requiring emergency
services and restoration expertise.

With catastrophe experts and trailers located strategically throughout the country, ATl is ready

to launch a coordinated effort to restore your property. We will work with you to assess damage
and outline project scope, including necessary emergency services and repair verses replacement
options. We will adhere to environmental and safety protocols, provide thorough documentation
and minimize disruptions as much as possible. Depending on the nature of the loss, we may
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construct board-ups or temporary walls for stabilization at the onset of the project. Throughout
the restoration process, the CAT Team is in constant contact with insurance adjusters and clients
who represent our customers’ properties.

Structures and contents may experience all types of damage resulting from fire, smoke, soot and
water damage, as well as, microbial contamination and corrosion. ATl understands the complexities
of remediation and brings the skill level and tools necessary to restore our clients’ properties. Our
CAT Team is well-versed in performing services such as:

 Environmental Remediation - removal and disposal of hazardous waste such as asbestos,
lead, polychlorinated biphenyls (PCBs), and other hazardous materials

* Demolition - assessment of damaged areas to determine what can be restored or returned to
operation, then removal of charred/wet debris and structural materials

* Odor Removal - deployment of new technologies and chemicals to control odors on both a
short and long-term basis

* HVAC Systems - cleaning, deodorization, and encapsulation of HVAC systems to reduce or
eliminate the need for replacement after smoke and soot damage

* Electronic Data Processing Equipment - halting of initial corrosion then chemical and
physical reconditioning

* Documents/Valuable Papers - hand dry and Freon cleaning of contaminated documents;
freeze drying and vacuum drying wet papers

* General Cleaning of Contents and Furnishings - thorough cleaning of floors, walls, ceilings,
fixtures, windows, furniture, draperies, upholstery, small contents, wall hangings, files, books,
etc.

e Mechanical Shaft and Elevator — decontamination of interior shafts and elevator hoists

* Encapsulation of Structural Surfaces - application of pigmented sealer to surfaces that
cannot be cleaned or restored back to original condition to eliminate future odor problems

e
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Biohazard Decontamination

Through years of on-the-job experience and extensive .
training, our professionals are keenly aware of the
challenges surrounding biohazard jobs. As a result,

we are sensitive to the human side of biohazard

work. ATI’s professionally trained crews are equipped >
to handle a variety of jobs including, but not limited “"H S
to, infectious disease decontamination, bioterrorism r

decontamination, crime scene cleanup, workplace
accident cleanup, animal carcass/bird dropping
removal and other related projects.

We complete our work quickly, efficiently and safely

according to industry protocols. Our project managers i

and technicians are trained in bio-recovery standards,

trauma scene waste management, blood-borne N
pathogens and hazardous materials. ATI maintains '
a comprehensive record of biohazard certifications,

licenses, safety documentation and references.

Additionally, ATl is a certified firm with the American

Bio-Recovery Association (ABRA).

Statement of Qualifications For Disaster R



ATI provides complete or selective interior demolition services after property damage and during
reconstruction. We are highly experienced in handling demolition projects after fire or water
damage and during structural remodels and additions. Our experts get the job done quickly,
efficiently and aim to minimize disruption to everyday life during this process. ATl performs
demolition services on private homes, apartment complexes, hospitals, commercial buildings, and
industrial facilities.

Demolition Capabilities

* Interior demolition: Selective or hand demolition methods are used when a specific area
within the structure’s interior must be demolished. Our demolition crews have the experience
necessary to support complicated jobs and are well qualified to handle demolition projects that
require working within a contained area—without disturbing surrounding materials.

*  Complete demolition: We provide manual or mechanical tear-downs when complete demolition
of a structure is required. For smaller buildings, we use hydraulic equipment, such as elevated
work platforms, cranes, bulldozers or excavators. For larger buildings, we typically use wrecking
balls or excavators with rotational hydraulic shears and silenced rock-breakers.

Statement of Qualifications For Disaster Recovery and Restoration Services 20



Pre-Demolition Prep Work
Our demolition professionals are prepared to assist in completing the critical steps that are often
necessary before demolition can occur. These steps include:

+ Developing site-specific safety and work plans
+ Performing asbestos abatement

* Obtaining required permits

* Submitting necessary notifications

« Disconnecting utilities

* Baiting rodents

Demolition Process Overview

Once we have completed all pre-work, ATI’s demolition crew will construct critical barriers and
remove all building materials, which may include doors, carpets and some walls (interior and
exterior). The crew will then remove items like light tubes and ballasts, light fixtures, ceiling
panels, fireproofing, thermal insulation, and pipes. Finally, the crew begins the full demolition
according to the project plan and removes waste during and after the demolition. For hazardous
demolition, the crew will fully contain work areas using negative air pressure and don the
appropriate PPE.

Commitment to Safety and Technical Expertise
We take time to determine the best protocol and engage our safety department to analyze the
plan and scope of work before we begin the demolition.

ATl employs in-house operators who are trained to use different types of equipment to take down
any building. We require all field workers to complete the necessary safety and operations training
to create a safe working environment. All of our demolition workers are trained on safety topics
including fall protection, electrical safety, hearing conservation and more.

Before doing any demolition work, we select, inspect, wear and use the PPE that is suitable for the
demolition project.
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As a licensed, bonded and fully insured general contractor, we offer comprehensive reconstruction
services to restore structures back to pre-loss condition. ATl reconstruction projects typically
follow emergency-type situations (i.e. fires, water leaks, natural disasters, etc.) or environmental
remediation work. As such, our reconstruction service offering enables us to manage our client’s
loss through its entire lifecycle, from initial response all the way through project completion.

With every job, ATl assigns a project director and project manager to oversee each reconstruction
and serve as points of contact from start to finish. Once the project director prepares a cost
estimate and the client signs a contract detailing scope of work and budget, our reconstruction
crew gets to work. The entire crew works hard to ensure reconstruction jobs are completed on
time, within budget and with all necessary documentation.

Our project directors are trained to manage and monitor most trades involved in reconstruction
jobs, including, but not limited to:

Asphalt Millwork Fire systems Concrete

Plaster Hardware Doors Roofing

Flooring Cabinets Painting Framing
Countertops Plumbing HVAC Installation/finish
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Professional Services

ATI assists clients with dispute resolution and can assess their contingency plans so they are
prepared in case a disaster strikes. Through our Professional Services Division, we help clients
solve complex challenges by leveraging our industry experience, research and training to determine
the most appropriate solutions for your business. We analyze statistics to assess project
effectiveness, present recommendations and assess the pros and cons of possible strategies to
help clients make informed decisions.

Our restoration consultants provide services such as:

Project design Liaison between insured and their contractor
Project management Construction management

Initial triage of claims Expert testimony

Scope definition, review, negotiation Appraiser

Estimates Clerking

Invoice analysis Infrared reporting

Cost negotiation
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Quality Program

ATI takes a multi-level approach for ensuring quality. We strive to maintain quality starting
from the initial request of services to the finished product. ATI’s quality program focuses on the

following elements:

Compliance and employee qualifications Performance tracking

Effective communication Customer satisfaction surveys

Management of tasks
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Compliance and Employee Qualifications

With our experienced teams, robust training program and internal procedures, we maintain
compliance with regulations concerning our business. All work performed will be in accordance
with written procedures, and all applicable laws, rules and regulations, including but not limited to
the EPA, OSHA and NIOSH. Our 2019 Experience Modification Rate (EMR) from the National Council
on Compensation Insurance (NCCI) is 0.69 and has been consistently low for the past 5+ years,
demonstrating our company’s commitment to safety.

As part of ATI’s extensive training curriculum, all field employees are required to complete training
courses that pertain to their job descriptions and skill sets. ATI field employees complete training

in safety, construction, environmental, contents, biohazard and numerous other industry-specific

courses. We have an internal database that tracks certifications and courses completed to ensure
that deployed staff possess all required credentials and that refresher courses are completed,

as applicable.

Our employees complete training from leading learning institutes approved by or compliant with the:

m
R
>

OSHA

[ICRC

Toxic Substances Control Act (TSCA)

American Council for Accredited Certification (ACAC)

Asbestos Hazard Emergency Response Act (AHERA)

Division of Occupational Safety and Health (DOSH)

National Emission Standards for Hazardous Air Pollutants (NESHAP)
International Cleaning and Restoration Association (ICRA)

In addition to third-party courses, our Environmental Health and Safety Management Department
provides internal training. We also have an education and training manager who provides training to
our employees and clients, upon request.

IICRC Designations

Applied Microbial Applied Structural Drving Technici
Remediation Technician ppie ructurat Prying fechnician
@ Building Moisture Thermography e Color Repair Technician

Commercial Drying Specialist @ Fire and Smoke Restoration Technician
@ Journeyman Fire and Smoke Restorer @ Journeyman Water Restorer
Master Fire and Smoke Restorer @ Master Water Restorer

Odor Control Technician @ Water Damage Restoration Technician
Water Damage Restoration
Technician/ Applied Structural
W Drying Combination Course
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Effective Communication

At ATI, we listen to our clients and build our operations
and processes around their specific needs to ensure
complete customer satisfaction. We will make sure
your expectations are met by maintaining detailed
documentation on projects and engaging in regular
communication with all stakeholders. Below are the
activities we will perform for each project to drive
effective communication and quality services.

* Require field crew to complete daily service
acknowledgments for the client’s review, which
outline the specific work that was conducted on the
project site each day

* Maintain internal project database to capture
project notes that detail the progression of the work
completed on each phase of the project

» Assign project manager to oversee all in-house
staff and any subcontractors and/or vendors on a
continuous basis

* Conduct random site inspections

* Conduct quality assurance phone calls with the
client throughout all project phases

* Hold weekly meetings between senior management
and project manager to discuss in detail the aspects
of the project and address any challenges

* Hold on-site meetings and/or teleconference calls
with clients to discuss status

* Obtain and review the completed customer
satisfaction survey from the client at project’s end

Management of Tasks

Once the scope of work has been agreed-upon, ATI
will develop a schedule of tasks for the customer to
review and offer comments. Once approved, the tasks
will become an integral part of the project plan. Each
operation is viewed in its simplified form as a series
of tasks that have a predecessor, successor and/or
dependent components. The management of these
tasks will determine the success of the project.

We will assign an experienced project manager to
oversee the loss and dispatch a crew of technical
experts to provide services at the loss site. The project
manager will adhere to the task schedule, which will
incorporate all requirements and parameters unique to

the project. The project will be continually monitored by

a member of our senior management team until the job
has been completed to ensure our client receives high-
quality services.

Other Certifications
ACAC
American Council

for Accredited Certification

CMRS

Certified Microbial Remediation Supervisor

ICRA
International Cleaning
and Restoration Association
Master Restorer in Water Damage
Structural Drying
Color Repair
Fire Damage Restoration
Odor Control
Water Damage Restoration
Master Restorer in Fire Damage

Microbial Remediation

HAZWOPER Technical Certifications
Level | Emergency Response

Level Il Hazardous Waste Operations

RIA

Restoration Industry Association
(CMP) Certified Mold Professional #32
(CR) Certified Restorer #600

(WLS) - Water Loss Specialist - #130
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Performance Tracking

ATl management regularly reviews project documentation and data during the project and once it
has been completed. We track Key Performance Indicators (KPIs), which are discussed internally
among all applicable ATI staff. Some examples of our KPIs are included below:

* Meeting or exceeding 90% customer satisfaction score on each completed survey

« Attaining 100% on training employees relative to company expectations, mission, vision, values,
master service agreements, etc.

* Achieving 100% compliance on ATI’s Wheel of Service, which outlines services requirements and
expectations throughout the project, role responsibilities, timing of tasks, etc.

Customer Satisfaction Surveys

ATl values the feedback of our clients and we actively seek their input to track our customer
service. Our project director is in constant contact with our client throughout the project to ensure
we are consistently meeting their expectations. In addition, we conduct quality assurance phone
calls throughout the project phases and hold periodic on-site meetings or teleconference calls
with the client to discuss the project status. ATl also holds weekly internal meetings to discuss
the project in detail, including our plans to address any challenges and ensure complete customer
satisfaction.

At the conclusion of a project, we forward our customer an electronic survey to complete on a
mobile device or computer. This customer service survey measures the likelihood our customer
would recommend ATI to a friend or colleague to calculate our Net Promoter Score (NPS). This
core metric provides an actionable view of ATI’s overall customer service quality and drives our
improvement initiatives companywide. The survey results are retained and are shared with the
designated project director, operations manager and each individual’s direct manager. Survey
feedback is invaluable, as it gives us the opportunity to continually improve our services for all
clients.
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DISASTER

Office Locations EATT ) e

SERVICES

Anaheim, California (Headquarters) Phoenix, Arizona

Boston, Massachusetts Riverside, California
Chicago, Illinois San Diego, California

Dallas, Texas San Francisco, California
Denver, Colorado San Jose, California
Flagstaff, Arizona Seattle, Washington
Houston, Texas Sonoma, California

Las Vegas, Nevada Tampa, Florida

Los Angeles, California Tucson, Arizona

Orlando, Florida West Sacramento, California

Philadelphia, Pennsylvania
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Equipment List

ATl owns equipment that enables us to perform emergency services and reconstruction
work. To date, we own over 21,000 pieces of equipment nationwide, with plans for
additional purchases. We regularly update equipment inventories with the latest
technology and have purchasing agreements in place with our suppliers to ensure a
steady supply of equipment, whenever needed. Due to our large footprint, we have
established pre-negotiated pricing on equipment to control costs.
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ATl Current Equipment Breakdown

Type Qty |Type Qty
Air compressor-various sizes 75 Manometer 100
Air hammer 25 Matterport 3D Camera 1
Air movers-various types 7,500 Micromanmeter 1
Air wolf floor drying system 15 Negative air machine-various sizes 4,000
Airless sprayers-various sizes 60 Ozone machine-various sizes 200
Chipping hammer-various sizes 30 Particle counter 4
Circular saw 300 POl cart 6
Cold jet blaster-various sizes 4 Portable air conditioner-various sizes 64
Cut-off saw various sizes 300 Portable shower 35
Dehumidifiers-various sizes 4,000 [Power brush-various sizes 50
Demo cart small 60 Power distribution box-various sizes 150
Desiccant dehumidifiers-various sizes 40 Pressure washer-various sizes 75
Dri-Eaz cavity drying system 20 Propane heater-small 10
Duct cleaner-various sizes 6 Protimeter 500
Electric generator-various sizes 75 Rotary hammer 1
Electric heater 100 Sand blaster-regular 1
Electric jack hammer 2 Shop vacuum 75
Electric thermal exchanger 17 Soda blaster 1
Electronic 50amp heater 25 Spider box 500
Film cutter 16" 1 Steam cleaner 15
Floor buffer 75 Sub pump-regular 30
Floor fan-various sizes 15 Texture sprayer 1
Flow hood 1 Thermal fogger 60
Generator-various sizes 100 Tower fan 6
Halogen light wobble lamp 100 Ulpa vac high tech/clean room 100
HEPA vacuum-various sizes 1100 Upright vacuum 75
HVAC collector-various sizes 14 Uvdi light-various sizes 4
Hydroxyl odor processer 700 Vapor Shark-various sizes 50
Ice blaster 3 Water filtration system 30
Infrared camara-various types 250 Water heater 50
Injectidry wood floor drying system 30 Water pump-various sizes 75
Inspection scope 10 Water/carpet extractor-various sizes 300
Jack hammer 10 Wheelbarrow cement mixer 20
Kontrol Kube mobile containment 40
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